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Greetings Township of Brock Tourism Stakeholders, 

As valued members of our tourism industry, you are invited to pilot the NEW Central Counties Tourism Ambassador 
Program (TAP) learning module. 

Great customer service includes being a tourism ambassador to visitors and also providing customers in your business or 
organization with an excellent experience. After completing this learning module, employees, volunteers, and business 
owners will be ready to build a culture of great service within your place of work and the community you live in. 

Be EXCITED about your town, your business, the Region, and your Tourism Ambassador skills and this NEW resource. 

Registration is required. Once you have 
registered for the program, we will send you 
a link to complete the program and the 
instructions for logging in. 

Click here to register. 

As this is currently being offered as a pilot 
project, you input and expertise is extremely 
valuable to us. After completion of the 
training module, we ask that you provide us 
with your feedback in the form of a short 
survey. We look forward to being in contact 
with you in the future with other valuable 
resources and opportunities pertaining to 
ambassador training. 

https://www.surveymonkey.com/r/Z8Z686Q 

Thank you for supporting tourism growth and readiness for the Township of Brock. 

Kristyn Chambers | North Durham Tourism Specialist; Durham Tourism 
Region of Durham | Ontario, Canada 
Kristyn.Chambers@durham.ca | +1-905-449-4792 | investdurham.ca 
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return e-mail and delete or destroy all copies of this message. 

THIS MESSAGE IS FOR THE USE OF THE INTENDED RECIPIENT(S) ONLY AND MAY CONTAIN INFORMATION THAT IS 
PRIVILEGED, PROPRIETARY, CONFIDENTIAL, AND/OR EXEMPT FROM DISCLOSURE UNDER ANY RELEVANT PRIVACY 
LEGISLATION. No rights to any privilege have been waived. If you are not the intended recipient, you are hereby notified that any review, re-
transmission, dissemination, distribution, copying, conversion to hard copy, taking of action in reliance on or other use of this communication is 
strictly prohibited. If you are not the intended recipient and have received this message in error, please notify me by return e-mail and delete or destroy 
all copies of this message. 

mailto:Kristyn.Chambers@Durham.ca
mailto:Kristyn.Chambers@Durham.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fcentral-counties-tourism-ambassador-program-learning-module-tickets-167627728047&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373885349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SFtHCB8yKYRUQffur7y1SK%2B4aHWOf1hMtLDiLDZp6kQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FZ8Z686Q&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373885349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2Z%2Bv4eto6eJ5IiyfkjUB53dNiEgNk7b5tW6Dep6MUPE%3D&reserved=0
mailto:Kristyn.Chambers@durham.ca
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.investdurham.ca%2F&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373885349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LZVQr8mV4jMDITWgt6Xn3bst4Hj8lmtsO8yogl9b%2BYM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdurhamtourism&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373895308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=f5WN1VDB1%2BWR3AScAiBQ1tBMM3%2FcAFRRgRQpoOmeowk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Finvestdurham%2F&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373895308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mnIxzSutn1t1c2U49UIGqMC6uBnrDquEnA9QMX5RqDQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FDurhamTourism&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373905261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1um4xIkzlOJqx6%2F2es8gUqg7H%2FRbLdt3ehrLQI0%2F9g4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FDurhamTourism&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373905261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TsAp9G9U8SsZfzEBH7nhYwOIv2CG0WmwgOZPT28h8vc%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdurhamtourism%2F&data=04%7C01%7CKristyn.Chambers%40durham.ca%7C170265ee8b9646d8437f08d96345f4de%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637649974373905261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mQqyb0RByiHrEMEjyxG3gcJR9H5A7nfOhPBxXSClfgM%3D&reserved=0





















Invest
Durham

Durham
Tourism




