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Township of Brock Council Information Index

April 27 - May 1 2020

Comm. No. Received from — Description

492/20 Ministry of Agriculture, Food and Rural Affairs — Amendment to the emergency
order under the EMCPA allowing the use of allotment and community gardens
across Ontario

493/20 Office of the Solicitor General — Government passed the Coronavirus (COVID-
19) Support and Protection Act, 2020, amending the Police Services Act to allow
the Solicitor General to prescribe a new deadline for the completion and adoption
of Community Safety and Well-Being (CSWB) plans past January 1, 2021

497/20 FCM — FCM Voice: FCM calls for emergency support for cities and communities,
Message of solidarity from Mayors, How GMF built a successful green municipal
program, and more

499/20 Ministry of the Solicitor General — Update on the Prosecution of Provincial
Offences Act Charges Laid Alleging Violations of the Emergency Management
and Civil Protection Act

500/20 Ontario Heritage Trust — You make Ontario’s heritage matter

501/20 Federation of Ontario Cottagers’ Association — Cottage Country updates in
changing times

503/20 AMO Communications — AMO COVID-19 Update — What you need to know
today: Provincial Re-Opening Approach, New Orders regarding Long-Term Care
Homes, Additional Pandemic Pay for some Frontline Workers, and more

504/20 AMO Communications — Call for Nominations: 2020-2022 AMO Board of
Directors

507/20 Township of Armour — Support Resolution: High Speed Internet Connectivity in
Rural Ontario

509/20 City of Hamilton — Request to regulate and enforce odour and lighting nuisances
related to the cultivation of cannabis plants

511/20 York Region — 2020 to 2023 Multi-Year Accessibility Plan

512/20 FCM — President’s Corner: Keeping municipal services going strong

513/20 Durham Tourism — Durham Tourism Industry Report — April 30, 2020 Update:

2019 Durham Tourism Annual Report, TeleTownhall with Lisa MaclLeod, Minister
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of Heritage, Sport, Tourism and Culture Industries April 23, 2020, Tourism
Industry Association of Ontario, and more

514/20

AMO Communications — AMO WatchFile — April 30, 2020: COVID-19 resources,
The municipal CAO during COVID-19 — Special podcast series, Tax deferrals,
and more

This document is available in alternate formats upon request.
Please contact the Clerk’s Department at 705-432-2355.
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Ministry of Agriculture, Ministére de I’Agriculture, de
Food and Rural Affairs I'Alimentation et des Affaires rurales
Office of the Minister Bureau du ministre
77 Grenville Street, 11th Floor 77, rue Grenville, 11° étage
Toronto, Ontario M7A 1B3 Toronto (Ontario)M7A 1B3 e
Tel: 416-326-3074 Tél.:416 326-3074 —
www.ontario.ca/OMAFRA www.ontario.ca/MAAARO Ontario
Date: | 27/04/2020 |
Refer to: [Not Applicable ]
Aprll 251 2020 Meeting Date:l l
Action: lnu” ‘
Notes: IC“ ‘
Dear Friends; Copies to: _
lR. Lamb, Mayor, R. Harrlson‘

Nothing is more important than protecting the health and well-being of Ontarians.

Since first learning of COVID-19, Ontario has taken decisive action to stop the spread of
this virus, while ensuring the continuity of critical operations and services.

Given the evolving situation, the government has made an amendment to the
emergency order under the Emergency Management and Civil Protection Act as set out
in O Reqg. 104/20. This decision is endorsed by the Chief Medical Officer of Health.

Effective immediately, the Ontario government is allowing the use of allotment and
community gardens across Ontario, provided that people practice physical distancing
and do not gather in groups of more than five.

Those taking part in community and public allotment gardens are required to follow the
advice of their local medical officer of health and adhere to the requirements that pertain
to the use of any facilities.

The order is available at the following link, which will be updated within the next few
days: www.ontario.ca/laws/regulation/200104

During these unprecedented times, 'm so proud to see Ontarians coming together to
defeat this ruthless virus and to witness the awakening of an incredible spirit of duty and
volunteerism. Community and allotment gardens play an important role in supporting
people vulnerable to food insecurity amid this outbreak and | look forward to seeing
community gardens across Ontario open as soon as possible.
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If you require further information, please contact Service Ontario: 1-866-532-3161 or
Stop the Spread Business Information Line — 1-888-444-3659.

| wish you all the best.

Sincerely,

Ernie Hardeman
Minister of Agriculture, Food and Rural Affairs
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Solicitor General Solliciteur général

»
Office of the Solicitor General Bureau de la solliciteure générale @%
25 Grosvenor Street, 18" Floor 25, rue Grosvenor, 18° étage e e
Toronto ON M7A 1Y6 Toronto ON M7A 1Y6 Ontario
Tel: 416 325-0408 Tél.: 416 325-0408
MCSCS.Feedback@Ontario.ca MCSCS.Feedback@Ontario.ca| P2t l 27/04/2020 l
Referto:  [Not Applicable |
estrg ot || 132-2020-380
peton:—ou | By e-mail
Notes: lC” l
Ap r|| 24’ 2020 Copies to: lMayor, R. Lamb, R. Harrison‘

Dear Head of Council/Chief Administrative Officer/Municipal Clerk:

As you may know, on January 1, 2019, amendments to the Police Services Act (PSA)
came into force, which mandate every municipality in Ontario to prepare and adopt a
Community Safety and Well-Being (CSWB) plan.

As part of these legislative requirements, municipalities must consult with chiefs of
police and police services boards or detachment commanders and various other
sectors, including health/mental health, education, community/social services and
children/youth services, as they undertake the planning process. As previously
communicated, municipalities had two years from the in-force date to prepare and adopt
their first CSWB plan (i.e., by January 1, 2021). Municipalities also have the flexibility to
develop joint plans with neighbouring municipalities and/or First Nations communities,
which may be valuable in order to meet the unique needs of the area.

With the COVID-19 outbreak, our government appreciates that municipalities are
currently facing unprecedented circumstances in their communities. We also
understand that some municipalities may experience delays in their planning and
engagement processes as a result of the current provincial emergency.

In order to support our municipal, policing and community partners during this
emergency, on April 14, 2020, the government passed the Coronavirus (COVID-19)
Support and Protection Act, 2020, which amends the PSA to allow the Solicitor General
to prescribe a new deadline for the completion and adoption of CSWB plans past
January 1, 2021. The amendments came into force immediately upon Royal Assent.
This change will help ensure municipalities are able to meet the legislative requirements
and complete their CSWB plans. The Ministry of the Solicitor General (ministry) will
work with the Association of Municipalities of Ontario, as well as the City of Toronto, to
determine an appropriate new deadline that will be set by regulation at a later date. For
reference, the new Act can be found at the following link:
https://www.ola.org/en/legislative-business/bills/parliament-42/session-1/bill-189

This extension will ensure municipalities, police services and local service providers can
continue to dedicate the necessary capacity and resources to respond to the COVID-19
outbreak, while also providing adequate time to effectively undertake consultations,
work collaboratively with partners, and develop meaningful and fulsome plans following
the provincial emergency. Where possible, municipalities are encouraged to explore
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alternative options to continue on-going planning efforts, such as through virtual
engagement (e.g., webinars, teleconferences, online surveys, etc.).

At this time, the ministry would also like to provide some additional resources and
remind you of existing resources to further support municipalities and municipal partners
as these CSWB plans are prepared and adopted.

The ministry has recently developed two resource documents, which outline examples
of data sources and funding opportunities available to support the CSWB planning
process (see Appendix A and B). These resource documents were developed in
collaboration with the ministry’s Inter-Ministerial Community Safety and Well-Being
Working Group, which consists of representatives from nine Ontario ministries and the
federal government. The documents highlight examples of sector-specific data available
at the provincial, regional and local level, which can assist in the identification of local
priority risks in the community, as well as funding opportunities that can be leveraged to
support the development and implementation of plans.

As you may recall, in spring 2019, the ministry hosted webinar sessions on CSWB
planning to assist municipalities, policing and community partners as they began the
planning process. The webinars consisted of an overview of the CSWB planning
requirements and provided guidance on how to develop and implement effective plans.
A recording of these webinars has been made available and can be accessed through
the following link: http://mcscs-erb.adobeconnect.com/p3e0gppm8g30/.

The ministry has also made updates to its Frequently Asked Questions document to
provide more information and clarification regarding CSWB planning, including changes
to the CSWB planning provisions that came into force as a result of recent legislation
(see Appendix C).

Municipalities are encouraged to continue utilizing the Community Safety and Well-
Being Planning Framework: A Shared Commitment in Ontario booklet to support the
planning process (see Appendix D). This booklet includes the CSWB Planning
Framework as well as a toolkit of practical resource documents, including a tool on
engagement, to guide municipalities, First Nations and their partners as they develop
and implement their plans. The booklet is also available on the ministry’s website at:
https://www.mcscs.jus.gov.on.ca/english/Publications/MCSCSSSOPIlanningFramework.
html.

If communities have any questions, please feel free to direct them to my ministry staff,
Tiana Biordi, Community Safety Analyst, at Tiana.Biordi@ontario.ca or

Steffie Anastasopoulos, Community Safety Analyst, at
Steffie.Anastasopoulos@ontario.ca.
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| greatly appreciate your continued support as we move forward on this modernized
approach to CSWB together. Through collaboration, we can work to build safer and
stronger communities in Ontario.

Sincerely,

Sylvia Jones
Solicitor General

Enclosures
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Data Sources to Support Community Safety and Well-Being (CSWB) Planning

Provincial Data Sources

e Ontario Government’s Open Data Catalogue includes various data on existing services and health/wellness
indicators available at local, regional and/or provincial levels (e.g., Early Development Instrument, Ontario Victim
Services, Crime Severity, Violent/Property Crime, etc.): https://www.ontario.ca/page/open-government

Education

e School Board Progress Reports with data on ten (10) education indicators available by school board:
https://www.app.edu.gov.on.ca/eng/bpr/index.html
o Suspension/Expulsion Rates available by school board: http://www.edu.gov.on.ca/eng/safeschools/statistics.html

Community and Social Services

e Children’s Aid Societies (CAS) data, including number of children in care, referrals, and families served. Data is
available for each CAS site location, regional and provincial level. Contact your Regional Office to obtain local data.
For the appropriate Regional Office, please visit: https://www.mcss.gov.on.ca/en/mcss/regionalMap/regional.aspx

e CAS data on five performance indicators that reflect the safety, permanency and well-being of children and youth
in care. Data is available for each CAS site location, regional and provincial level:
http://www.children.gov.on.ca/htdocs/English/professionals/childwelfare/societies/publicreporting.aspx

¢ Poverty Reduction Strategy Annual Report (2018) includes data on eleven (11) poverty indicators at the
provincial level: https://www.ontario.ca/page/poverty-reduction-strategy-annual-report-2018

e Towards a Better Understanding of NEET Youth in Ontario Report (2018) provides an analysis of data to
estimate the number, characteristics, and labour market status of youth not in education, employment or training
(NEET) available at the provincial and census metropolitan area level:
https://blueprint-ade.ca/wp-content/uploads/2018/12/NEET-Youth-Research-Initiative.pdf

¢ Violence Against Women (VAW) Service Provider Survey highlights feedback on service delivery in the VAW
sector available at the regional and provincial levels. For data, please email REU@ontario.ca

o Employment Ontario Geo-Hub contains datasets related to social assistance, including data on Ontario Works
(OW) and Ontario Disability Support Program recipients. Some datasets are available by Consolidated Municipal
Service Manager or District Social Services Administration Board: http://www.eo-geohub.com/

Justice

e Risk-driven Tracking Database (RTD): Communities that have been on-boarded to the RTD have access to their
own local data. For a copy of the RTD Annual Reports (which outlines regional and provincial data), please email
SafetyPlanning@ontario.ca

e Ontario Provincial Police (OPP) Community Satisfaction Survey: Contact your local Detachment Commander
for local detachment data. 2018 provincial report available online:
http://www.opp.ca/tms/entrydata.php?fnc=3& id=5afae17aaf4f0348be57b7c4

o OPP Statistical Crime and Traffic data: Contact your local Detachment Commander for local detachment data.
2018 provincial report available online:
https://www.opp.ca/index.php?&Ing=en&id=115&entryid=5d0bdebf241f6e18586f0913

e Ontario Court of Justice Criminal Justice Modernization Committee Dashboard outlines statistical information
for various types of metrics, including offence-based statistics available at local court, regional and provincial levels:
http://www.ontariocourts.ca/ocj/stats-crim-mod/

e Ontario Court of Justice Criminal Court Offence-Based Statistics outlines the number of new criminal cases
filed available at local court, regional and provincial levels: http://www.ontariocourts.ca/ocj/stats-crim/

¢ Inmate Data, including reviews of inmates in segregation with possible mental health conditions available at the
institutional and regional levels:
https://www.mcscs.jus.gov.on.ca/english/Corrections/JahnSettlement/CSDatainmatesOntario.html

Health

o Health data: For regional or provincial level health data/requests, please email IMsupport@ontario.ca
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Data Sources to Support Community Safety and Well-Being (CSWB) Planning

Municipal Affairs and Housing

¢ Financial Information Return outlines municipal financial data, including expenses, revenues and debt per
municipality: https://efis.fma.csc.gov.on.ca/firlWelcome.htm

¢ Homeless Enumeration outlines data on the number of people experiencing homelessness over a specific time
period available at the Service Manager level. Contact your local Service Managers to obtain local data. To
determine the appropriate Service Manager, please visit: http://www.mah.gov.on.ca/page1202.aspx

o Affordable House Price and Rent Tables highlight data on house/rent affordability for different household incomes
available at the Service Manager and provincial levels. For data, please email Housing.Research@ontario.ca

Additional Data Sources

Statistics Canada and Other National Sources

e Census Profile 2016: https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E
0 Examples of CSWB indicators include educational attainment, low income and unemployment
0 Canadian Socio-Economic Information Management System (CANSIM) tables (customized data tables by
Ontario regions/communities for specific indicators)
o Crime/Justice related statistics through various surveys including:
o Uniform Crime Reporting Survey:
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3302
0 Homicide Survey: http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3315
0 Adult Correctional Services Survey:
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3306
¢ Socio-economic/Health statistics through various surveys including:
0 Labour Force Survey: http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3701
o Canadian Community Health Survey:
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3226
0 Aboriginal Peoples Survey: http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3250
0 General Social Survey (Canadian’s Safety):
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=4504
e Visualization tools such as the Census Program Data Viewer which allows for the visualization of data by
provinces/territories, and census metropolitan areas/subdivision: https://www.statcan.gc.ca/eng/interact/datavis
o Government of Canada - Open Government’s Portal: https://open.canada.ca/en/open-data
e Canadian Institute for Health Information, including Ontario Mental Health Reporting System, Discharge Abstract
Database, National Ambulatory Care Reporting System, etc.: https://www.cihi.ca/en/access-data-and-reports
o First Nations Information Governance Centre, including the First Nations Regional Health Survey and First
Nations Regional Early Childhood, Education and Employment Survey: http://fnigc.ca/dataonline/
o First Nation Profiles (available through Indigenous and Northern Affairs Canada):
https://open.canada.ca/en/suggested-datasets/indigenous-and-northern-affairs-canada-first-nation-profiles
e Community Well-being Index (available through Indigenous Services Canada):
https://open.canada.ca/data/en/dataset/56578f58-a775-44ea-9cc5-9bf7c78410e6

Local Sector-Specific Data Sources

e Police services (e.g., data on calls for service, offence occurrences)

¢ Municipal offices (e.g., data on economic development, services available)

e Local non-profit organizations and/or service providers (e.g., Vital Signs Report)

e School boards (e.g., truancy rates, graduation rates, school violence incidences)

e Hospitals (e.g., ER visits, waitlists for mental health/addictions services)

o Community-wide strategies or reports (e.g., Mental Health and Addictions, Drugs, Homelessness)

e Multi-sectoral tables (e.g., Situation Tables, Local Developmental Services System Planning Tables)

Note: This document includes examples of available data sources and does not represent an exhaustive list.
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Funding Opportunities to Support Community Safety and Well-Being (CSWB) Planning

Note: The below list includes examples of funding opportunities that could be leveraged to support the
development or implementation of local CSWB plans and does not represent an exhaustive list. Please note that
the timing for Call-for-Applications and the eligibility criteria for funding differ for each program.

Provincial Funding Opportunities

Ministry of the Solicitor General

e The Safer and Vital Communities (SVC) Grant is available to incorporated non-profit/‘community-based
organizations and First Nations Band Councils to implement local CSWB projects. The theme of the program
may differ for each grant cycle.

e The Proceeds of Crime - Front Line Policing (POC-FLP) Grant, reinvests assets seized by the provincial
and federal governments during criminal prosecutions to support front-line policing efforts related to crime
prevention and CSWB initiatives. The program is available to municipal and First Nations police services as
well as the Ontario Provincial Police (OPP). The theme of the program may differ for each grant cycle.

o The Community Safety and Policing (CSP) Grant supports police services in combatting crime on a more
sustainable basis and aims to keep Ontario communities safe. The program is available to police
services/boards (municipal and OPP municipal contract locations) who were eligible to receive funding under
certain grant programs in 2018-19. The CSP Grant offers two funding streams — one focused on local
priorities and the other focused on provincial priorities.

For more information on the above noted grant programs, please email: SafetyPlanning@ontario.ca

Ministry of Children, Community and Social Services

e The Youth Collective Impact Program is available to local Youth Collaboratives across the province to learn
about, develop, launch and implement collective impact approaches that directly improve outcomes for youth
in their community. For more information, please visit: https://laidlawfdn.org/funding-opportunities/youth-ci/

e The Youth Opportunities Fund (YOF) provides funding for community-based, positive youth development
projects that improve outcomes for youth. The YOF provides funding under three streams - Youth Innovations
Stream, Family Innovations Stream and Systems Innovations Stream. Eligibility criteria differ for each stream.
For more information, please visit: https://otf.ca/yof

Ministry of Municipal Affairs and Housing

e The Community Homelessness Prevention Initiative (CHPI) provides funding to Ontario’s 47 Service
Managers with the aim of preventing and addressing homelessness by improving access to adequate,
suitable, and affordable housing and homelessness services for people experiencing or at-risk of
homelessness. For more information, please visit: http://www.mah.gov.on.ca/AssetFactory.aspx?did=15972

Ministry of the Attorney General

o The Civil Remedies Grant Program supports projects and initiatives that assist victims of unlawful activity
and prevent unlawful activities that result in victimization. The program is available to certain designated
entities, primarily composed of law enforcement agencies, including provincial and municipal police, the
RCMP and First Nations Police Services. For more information, please email:
MAG_CivilRemediesGrants@ontario.ca

Ministry of Seniors and Accessibility

e The Seniors Community Grant (SCG) program is available to non-profit community organizations,
municipalities and Indigenous groups for projects that target elder abuse prevention and reducing social
isolation. For more information, please email: seniorscommunitygrant@ontario.ca
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Ministry of Energy, Northern Development and Mines

e The Northern Ontario Heritage Fund Corporation (NOHFC) aims to stimulate economic development and
diversification in Northern Ontario by partnering with communities, businesses, entrepreneurs and youth
across Northern Ontario to create jobs and strengthen the economy. The NOFHC includes six programs —
Northern Event Partnership Program, Northern Ontario Internship Program, Strategic Economic Infrastructure
Program, Northern Community Capacity Building Program, Northern Innovation Program and Northern
Business Opportunity Program. The NOHFC is available to organizations in all areas North of, and including,
the Northern Ontario based incorporated enterprises including non-profits, First Nations Chiefs, Band
Councils, municipalities, for profit business, social enterprises. For more information, please visit:
https://nohfc.ca/en/nohfc_programs or email AskNOHFC@ontario.ca

Other Funding Opportunities

Federal Funding Opportunities

e Funding programs are offered by the Government of Canada’s Public Safety Department and Department of
Justice. For more information, please visit https://www.publicsafety.gc.ca/cnt/cntrng-crm/crm-prvntn/fndng-
prgrms/index-en.aspx and https://www.justice.gc.ca/eng/fund-fina/index.html

e Funding opportunities are available through the Government of Canada’s New Horizons for Seniors
Program, which is a federal grants and contributions program that supports projects for seniors and includes a
priority for expanding awareness of elder abuse. For more information, please visit:
https://www.canada.ca/en/employment-social-development/services/funding/new-horizons-seniors-
community-based.html

Other

e The Ontario Trillium Foundation offers funding opportunities that focus on improving the well-being of
Ontario communities. For more information, please visit: http://www.otf.ca/en/
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Frequently Asked Questions: New Legislative Requirements related to
Mandating Community Safety and Well-Being Planning

1) What is community safety and well-being (CSWB) planning?

CSWB planning involves taking an integrated approach to service delivery by working across a wide
range of sectors, agencies and organizations (including, but not limited to, local government, police
services, health/mental health, education, social services, and community and custodial services for
children and youth) to proactively develop and implement evidence-based strategies and programs to
address local priorities (i.e., risk factors, vulnerable groups, protective factors) related to crime and
complex social issues on a sustainable basis.

The goal of CSWB planning is to achieve the ideal state of a sustainable community where everyone is
safe, has a sense of belonging, access to services and where individuals and families can meet their
needs for education, health care, food, housing, income, and social and cultural expression.

2) Why is CSWB planning important for every community?

CSWB planning supports a collaborative approach to addressing local priorities through the
implementation of programs/strategies in four planning areas, including social development,
prevention, risk intervention and incident response. By engaging in the CSWB planning process,
communities will be able to save lives and prevent crime, victimization and suicide.

Further, by taking a holistic approach to CSWB planning it helps to ensure those in need of help receive
the right response, at the right time, and by the right service provider. It will also help to improve
interactions between police and vulnerable Ontarians by enhancing frontline responses to those in
crisis.

To learn more about the benefits of CSWB planning, please see Question #3.
3) What are the benefits of CSWB planning?

CSWB planning has a wide range of positive impacts for local agencies/organizations and frontline
service providers, as well as the broader community, including the general public. A few key benefits
are highlighted below:
e Enhanced communication and collaboration among sectors, agencies and organizations;
e Transformation of service delivery, including realignment of resources and responsibilities to
better respond to priorities and needs;
e Increased understanding of and focus on local risks and vulnerable groups;
e Ensuring the appropriate services are provided to those individuals with complex needs;
e Increased awareness, coordination of and access to services for community members and
vulnerable groups;
e Healthier, more productive individuals that positively contribute to the community; and
e Reducing the financial burden of crime on society through cost-effective approaches with
significant return on investments.
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4) When did the new legislative requirements related to CSWB planning come into force and how
long do municipalities have to develop a plan?

The new legislative requirements related to CSWB planning came into force on January 1, 2019, as an
amendment to the Police Services Act (PSA). Municipalities have two years from this date (i.e., by
January 1, 2021) or until the later date prescribed by the Solicitor General to develop and adopt their
first CSWB plan. The Solicitor General has the ability to prescribe a later deadline in regulation as a result
of amendments to the Police Services Act that came into force on April 14, 2020 (see question #5 for
more information). The CSWB planning provisions are set out in Part XI of the PSA.

The two-year timeframe was based on learnings and feedback from the eight pilot communities that
tested components of the Community Safety and Well-Being Planning Framework: A Shared
Commitment in Ontario booklet (see Question #33 for more information on the pilot communities).

In the circumstance of a joint plan, all municipalities involved must follow the same timeline to prepare
and adopt their first CSWB plan (see Question #11 and 12 for more information on joint plans).

5) Given the current circumstances regarding COVID-19, will the ministry provide an extension on
the timeline for municipalities to prepare and adopt a CSWB plan?

With the COVID-19 outbreak, the ministry appreciates that municipalities are currently facing
unprecedented circumstances in their communities. The ministry also understands that some
municipalities may experience delays in their planning and engagement processes as a result of the
current provincial emergency.

On April 14, 2020, the government passed the Coronavirus (COVID-19) Support and Protection Act, 2020,
which amends the PSA to allow the Solicitor General to extend the deadline to prepare and adopt CSWB
plans. The amendments came into force immediately upon Royal Assent. The amendments allow the
Solicitor General to prescribe a new deadline past January 1, 2021, which will help ensure municipalities
are able to meet the legislative requirements and complete their CSWB plans. For reference, the new
Act can be found at the following link: https://www.ola.org/en/legislative-business/bills/parliament-
42/session-1/bill-189.

The ministry will work with the Association of Municipalities of Ontario, as well as the City of Toronto, to
determine an appropriate new deadline that will be set by regulation at a later date. The ministry will
continue to keep stakeholders updated on this process.

6) What changes to the CSWB planning requirements were implemented as a result of the
introduction of the Comprehensive Ontario Police Services Act, 2019?

On March 26, 2019, the government passed the Comprehensive Ontario Police Services Act, 2019, which
included amendments to the CSWB planning provisions in the current PSA. These amendments came
into force immediately upon Royal Assent (i.e., March 26, 2019) and include the following:
e Advisory Committee:
= The chief of police of a police force that provides policing in the area (or delegate)
must be included on the advisory committee.
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= One person may satisfy multiple representation requirements on the advisory
committee (e.g., one person could represent a community service as well as an
educational service).
= Plans adopted in compliance with the PSA before these changes to the advisory
committee section continue to be valid despite these changes.
e Transition:
= A transition provision allows for plans where consultations took place before
January 1, 2019, to be deemed to have met consultation obligations under the PSA
if the Solicitor General determines there is substantial compliance with the PSA
consultation obligations.
e Publication:
= Reports relating to the CSWB plan (i.e., reports on the effect the plan is having, if
any, on reducing the prioritized risk factors) must also be published on the Internet.

Further, the Comprehensive Ontario Police Services Act, 2019 created the Community Safety and
Policing Act, 2019 (CSPA). When it comes into force, the new CSPA will replace the PSA. The CSPA
will contain the same CSWB planning requirements as the PSA. The following additional CSWB
planning provisions will come into force under the CSPA:

e Additional transition provisions relating to the repealing of the PSA, including:

= Plans that were prepared and adopted under the PSA before it was repealed are still
valid under the CSPA despite any changes in the legislation.
e Municipalities must consult with individuals who have received or are receiving mental
health or addictions services when preparing or revising a CSWB plan.

7) What are the main requirements for the CSWB planning process?

A CSWB plan must include the following core information:
e Local priority risk factors that have been identified based on community consultations and

multiple sources of data, such as Statistics Canada and local sector-specific data;

e Evidence-based programs and strategies to address those priority risk factors; and
e Measurable outcomes with associated performance measures to ensure that the strategies are
effective, and outcomes are being achieved.

As part of the planning process, municipalities are required to establish an advisory committee inclusive
of, but not limited to, representation from the local police service/board, as well as the Local Health
Integration Networks or health/mental health services, educational services, community/social services,
community services to children/youth and custodial services to children/youth.

Further, municipalities are required to conduct consultations with the advisory committee, members of
public, including youth, members of racialized groups and of First Nations, Métis and Inuit communities,
as well as community organizations that represent these groups.

To learn more about CSWB planning, please refer to the Community Safety and Well-Being Planning

Framework: A Shared Commitment in Ontario booklet. The booklet contains practical guidance on how
to develop a plan, including a sample CSWB plan.
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8) Who is responsible for developing a CSWB plan?

As per the PSA, the responsibility to prepare and adopt a CSWB plan applies to:
e Single-tier municipalities;
e Lower-tier municipalities in the County of Oxford and in counties; and
e Regional municipalities, other than the County of Oxford.

First Nations communities are also being encouraged to undertake the CSWB planning process but are
not required to do so by the legislation.

In the case of regional municipalities, the obligation to prepare and adopt a CSWB plan applies to the
regional municipality, not the lower-tier municipalities within the region. Further, the lower-tier
municipalities are not required to formally adopt the regional plan (i.e., by resolution from their
municipal council).

However, there is nothing that prohibits any of the lower-tier municipalities within a region from
developing and adopting their own CSWB plan, if they choose, but it would be outside the legislative
requirements outlined in the PSA.

In addition, while lower-tier municipalities within counties are responsible for the development of a
CSWB plan, under the legislation municipalities have the discretion and flexibility to create joint plans
with other municipalities and First Nation band councils. This may be particularly beneficial for counties,
where services are often shared across jurisdictions and to increase capacity by leveraging resources
through the development of a county-wide plan.

9) Why did the Government of Ontario mandate CSWB planning to the municipality?

CSWB planning was mandated to municipalities to ensure a proactive and integrated approach to
address local crime and complex social issues on a sustainable basis. It is important that municipalities
have a leadership role in identifying their local priority risks in the community and addressing these risks
through evidence-based programs and strategies, focusing on social development, prevention and risk

intervention.

Please remember that even though the municipality has been designated the lead of CSWB planning,
developing and implementing a CSWB plan requires engagement from all sectors.

10) If a band council decides to prepare a CSWB plan, do they have to follow all the steps outlined in
legislation (e.g., establish an advisory committee, conduct engagement sessions, publish, etc.)?

First Nations communities are encouraged to follow the process outlined in legislation regarding CSWB
planning but are not required to do so.

11) Can municipalities create joint plans?

Yes, municipalities can create a joint plan with other municipalities and/or First Nation band councils.
The same planning process must be followed when municipalities are developing a joint plan.
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12) What is the benefit of creating a joint plan (i.e., more than one municipal council and/or band
council) versus one plan per municipality?

It may be of value to collaborate with other municipalities and/or First Nations communities to create
the most effective CSWB plan that meets the needs of the area. For example, if many frontline service
providers deliver services across neighbouring municipalities or if limited resources are available within
a municipality to complete the planning process, then municipalities may want to consider partnering to
create a joint plan that will address the unique needs of their area. Additionally, it may be beneficial for
smaller municipalities to work together with other municipal councils to more effectively monitor,
evaluate and report on the impact of the plan.

13) When creating a joint plan, do all municipalities involved need to formally adopt the plan (i.e.,
resolution by council)?

Yes, as prescribed in legislation, every municipal council shall prepare, and by resolution, adopt a CSWB
plan. The same process must be followed for a joint CSWB plan (i.e., every municipality involved must
pass a resolution to adopt the joint plan).

14) What are the responsibilities of an advisory committee?

The main role of the advisory committee is to bring various sectors’ perspectives together to provide
strategic advice and direction to the municipality on the development and implementation of their
CSWB plan.

Multi-sectoral collaboration is a key factor to successful CSWB planning, as it ensures an integrated
approach to identifying and addressing local priorities. An ideal committee member should have
enough knowledge about their respective sector to identify where potential gaps or duplication in
services exist and where linkages could occur with other sectors. The committee member(s) should
have knowledge and understanding of the other agencies and organizations within their sector and be
able to leverage their expertise if required.

15) Who is required to participate on the advisory committee?

As prescribed in legislation, an advisory committee, at a minimum, must include the following members:
e Aperson who represents:
0 the local health integration network, or
0 an entity that provides physical or mental health services;
e A person who represents an entity that provides educational services;
e A person who represents an entity that provides community or social services in the
municipality, if there is such an entity;
e A person who represents an entity that provides community or social services to children or
youth in the municipality, if there is such an entity;
e A person who represents an entity that provides custodial services to children or youth in the
municipality, if there is such an entity;
e An employee of the municipality or a member of municipal council;
o A representative of a police service board or, if there is no police service board, a detachment
commander of the Ontario Provincial Police (or delegate);
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e The chief of police of a police service that provides policing in the area (or delegate).

As this is the minimum requirement, municipalities have the discretion to include additional
representatives from key agencies/organizations on the advisory committee if needed.
Consideration must also be given to the diversity of the population in the municipality to ensure the
advisory committee is reflective of the community.

As a first step to establishing the advisory committee, a municipality may want to explore leveraging
existing committees or groups with similar multi-sectoral representation and mandates to develop the
advisory committee or assist in the selection process.

16) What is meant by a representative of an entity that provides custodial services to children or
youth?

In order to satisfy the requirement for membership on the advisory committee, the representative must
be from an organization that directly provides custodial services to children/youth as defined under the
Youth Criminal Justice Act (YCJA). The definition of a youth custody facility in the YCJA is as follows:

e A facility designated under subsection 85(2) for the placement of young persons and, if so
designated, includes a facility for the secure restraint of young persons, a community residential
centre, a group home, a child care institution and a forest or wilderness camp. (lieu de garde)

The member must represent the entity that operates the youth custodial facility, not just provide
support services to youth who might be in custody.

It is also important to note that, under the legislation, if a municipality determines that there is no such
entity within their jurisdiction, the requirement does not apply.

17) How does a member of the advisory committee get selected?

The municipal council is responsible for establishing the process to identify membership for the advisory
committee and has discretion to determine what type of process they would like to follow to do so.

18) In creating a joint plan, do you need to establish more than one advisory committee?

No, regardless of whether the CSWB plan is being developed by one or more municipal councils/band
councils, there should only be one corresponding advisory committee.

At a minimum, the advisory committee must include representation as prescribed in legislation (refer to
Question #15 for more detail). In terms of creating a joint CSWB plan, it is up to the participating
municipal councils and/or First Nation band councils to determine whether they want additional
members on the advisory committee, including more than one representative from the prescribed
sectors.
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19) Who does a municipality have to consult with in the development of a CSWB plan? What sources
of data do municipalities need to utilize to develop a CSWB plan?

In preparing a CSWB plan, municipal council(s) must, at a minimum, consult with the advisory
committee and members of the public, including youth, members of racialized groups, First Nations,
Inuit and Métis communities and community organizations that represent these groups.

To learn more about community engagement, refer to the Community Safety and Well-Being Planning
Framework: A Shared Commitment in Ontario booklet which includes a tool on engaging the community.
The booklet also includes resources which help to guide municipalities in their engagement with seniors,
youth and Indigenous partners, as these groups are often identified as vulnerable.

In addition to community engagement sessions, data from Statistics Canada and local sector-specific
data (e.g., police data, hospital data, education data, etc.) should also be utilized to assist in identifying
local priorities. Municipalities and planning partners are encouraged to leverage resources that already
exist in the community, including data from their multi-sectoral partners or existing local plans,
strategies or initiatives that could inform their CSWB plan (e.g., Neighbourhood Studies, Community
Vital Signs Reports, Public Safety Canada’s Crime Prevention Inventory, etc.).

Recently, the Ministry of the Solicitor General (ministry) developed a resource document which outlines
examples of data sources available to support the planning process. This resource document was
developed in collaboration with the ministry’s Inter-Ministerial CSWB Working Group, which consists of
representatives from nine Ontario ministries and the Federal government. Specifically, the document
highlights examples of sector-specific data that is available at the provincial, regional or local level,
which can be leveraged to assist in the identification of local priority risks in the community. For a copy
of this resource document, please contact SafetyPlanning@ontario.ca.

Further, the ministry also offers the Risk-driven Tracking Database free of charge to communities that
have implemented multi-sectoral risk intervention models, such as Situation Tables. The Risk-driven
Tracking Database provides a standardized means to collect data about local priorities and evolving
trends, which can be used to help inform the CSWB planning process. To learn more about the Risk-
driven Tracking Database, please contact SafetyPlanning@Ontario.ca.

20) What is the best way to get members of your community involved in the CSWB planning process?

There are a variety of ways community members can become involved in the planning process,
including:
o Attending meetings to learn about CSWB planning and service delivery;
e Volunteering to support local initiatives that improve safety and well-being;
e Talking to family, friends and neighbours about how to make the community a better place;
e Sharing information with CSWB planners about risks that you have experienced, or are aware of
in the community;
e Thinking about existing services and organizations that you know about in the community, and
whether they are successfully providing for your/the community’s needs;
e Identifying how your needs are being met by existing services, and letting CSWB planners know
where there are gaps or opportunities for improvement;
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e Sharing your awareness of available services, supports and resources with family, friends and
neighbours to make sure people know where they can turn if they need help; and

e Thinking about the results you want to see in your community in the longer-term and sharing
them with CSWB planners, so they understand community priorities and expectations.

As a result of the COVID-19 outbreak, municipalities may experience challenges undertaking planned or
on-going consultation and engagement efforts. Where possible, municipalities may want to explore
alternative options to continue with their planning efforts. This may include conducting virtual
engagement and consultations with community members through webinars, teleconferences and online
surveys.

21) What happens if some sectors or agencies/organizations don’t want to get involved?

Given that the advisory committee is comprised of multi-sectoral partners, as a first step, you may want
to leverage their connections to different community agencies/organizations and service providers.

It is also important that local government and other senior public officials champion the cause and
create awareness of the importance of undertaking the planning process to identify and address local
priority risks.

Lastly, if after multiple unsuccessful attempts, it may be of value to reach out to ministry staff for
suggestions or assistance at: SafetyPlanning@ontario.ca.

22) Are there requirements for municipalities to publish their CSWB plan?

The PSA includes regulatory requirements for municipalities related to the publication of their CSWB
plans. These requirements include:

e Publishing a CSWB plan on the Internet within 30 days after adopting it.
e Making a printed copy of the CSWB plan available for review by anyone who requests it.
e Publishing the plan in any other manner or form the municipality desires.

23) How often do municipalities need to review and update their CSWB plan?

A municipal council should review and, if necessary, update their plan to ensure that the plan continues
to be reflective of the needs of the community. This will allow municipalities to assess the long-term
outcomes and impacts of their strategies as well as effectiveness of the plan as a whole. Municipalities
are encouraged to align their review of the plan with relevant local planning cycles and any other local
plans (e.g., municipal strategic plans, police services’ Strategic Plan, etc.). Requirements related to the
reviewing and updating of CSWB plans may be outlined in regulation in the future.

24) How will municipalities know if their CSWB plan is effective?
As part of the CSWB planning process, municipalities must identify measurable outcomes that can be
tracked throughout the duration of the plan. Short, intermediate and longer-term performance

measures need to be identified and collected in order to evaluate how effective the plan has been in
addressing the priority risks and creating positive changes in the community.

Page 8 of 14


mailto:SafetyPlanning@ontario.ca

Page 20 of 103
Version 2 — Updated April 2020

In the planning stage, it is important to identify the intended outcomes of activities in order to measure
progress towards addressing those pre-determined priority risks. This can be done through the
development of a logic model and performance measurement framework. Some outcomes will be
evident immediately after activities are implemented and some will take more time to achieve. The
Community Safety and Well-Being Planning Framework: A Shared Commitment in Ontario booklet
provides a resource on performance measurement, including how to develop a logic model.

Municipalities are required to regularly monitor and update their plan, as needed, in order to ensure it
continues to be reflective of local needs and it is meeting the intended outcomes.

25) How will the ministry monitor the progress of a local CSWB plan?

The legislation identifies that a municipality is required to provide the Solicitor General (formerly known
as the Minister of Community Safety and Correctional Services) with any prescribed information related
to (upon request):

e The municipality’s CSWB plan, including preparation, adoption or implementation of the plan;

e Any outcomes from the municipality’s CSWB plan; and

e Any other prescribed matter related to the CSWB plan.

Additional requirements related to monitoring CSWB plans may be outlined in regulation in the future.
26) How does a municipality get started?

To get the CSWB planning process started, it is suggested that communities begin by following the steps
outlined below:

a) Demonstrate Commitment at the Highest Level

0 Demonstrate commitment from local government, senior public officials, and,
leadership within multi-sectoral agencies/organizations to help champion the process
(i.e., through council resolution, assigning a CSWB planning coordinator, realigning
resources, etc.).

0 Establish a multi-sector advisory committee with, but not limited to, representation
from the sectors prescribed by the legislation.

O Leverage existing partnerships, bodies and strategies within the community.

b) Establish Buy-In from Multi-sector Partners

0 Develop targeted communication materials (e.g., email distribution, flyers, memos, etc.)
to inform agencies/organizations and the broader public about the legislative
requirement to develop a CSWB plan and the planning process, and to keep community
partners engaged.

0 Engage with partnering agencies/organizations to ensure that all partners understand
their role in making the community a safe and healthy place to live.

0 Distribute the Community Safety and Well-Being Planning Framework: A Shared
Commitment in Ontario booklet and other relevant resources to all those involved and
interested in the planning process.
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Once the advisory committee has been established and there is local buy-in, municipalities should begin
engaging in community consultations and collecting multi-sectoral data to identify local priority risks.
For more information on the CSWB planning process, please refer to the Community Safety and Well-
Being Planning Framework: A Shared Commitment in Ontario booklet.

27) What happens if a municipality does not develop a CSWB plan?

Where a municipality intentionally and repeatedly fails to comply with its CSWB obligations under the
legislation, the Solicitor General (formerly known as the Minister of Community Safety and Correctional
Services) may appoint a CSWB planner at the expense of the municipality. The appointed planner has
the right to exercise any powers of the municipal council that are required to prepare a CSWB plan that
the municipality must adopt.

This measure will help ensure that local priorities are identified so that municipalities can begin
addressing risks and create long-term positive changes in the community.

28) What if municipalities don’t have the resources to undertake this exercise?

Where capacity and resources are limited, municipalities have the discretion and flexibility to create
joint plans with other municipalities and First Nation band councils. By leveraging the assets and
strengths across neighbouring municipalities/First Nations communities, municipalities can ensure the
most effective CSWB plan is developed to meet the needs of the area.

CSWB planning is not about reinventing the wheel — but rather recognizing the work already being made
within individual agencies and organizations and build from their progress. Specifically, CSWB planning
is about utilizing existing resources in a more innovative, effective and efficient way. Municipalities are
encouraged to use collaboration to do more with existing resources, experience and expertise. The
Community Safety and Well-Being Planning Framework: A Shared Commitment in Ontario booklet
provides a resource on asset mapping to help communities identify existing strengths and resources that
could be leverage during the planning process.

The ministry also offers several different resources to support the CSWB planning process, including the
Community Safety and Well-Being Planning Framework: A Shared Commitment in Ontario booklet and
other resources (please refer to question #29 for more information).

In addition, there are funding opportunities available that could be leveraged to support the
development and implementation of local CSWB plans (refer to question #31 for more information). For
example, the ministry offers a number of different grant programs that are mostly available to police
services to support crime prevention and CSWB initiatives. Please visit the ministry’s website for
additional information on available grant programs:
http://www.mcscs.jus.gov.on.ca/english/Policing/ProgramDevelopment/PSDGrantsandInitiatives.html

Funding programs are also offered by the federal government’s Public Safety department. For more
information on their programs and eligibility, please visit https://www.publicsafety.gc.ca/cnt/cntrng-
crm/crm-prvntn/fndng-prgrms/index-en.aspx.
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29) How is the ministry supporting municipalities and First Nation band councils with CSWB planning?

The ministry offers several different resources to support the CSWB planning process including booklets,
resource documents, webinars and presentations, and the Risk-driven Tracking Database.

Booklets:

First, as part of the work to develop Ontario’s modernized approach to CSWB, the ministry has
developed a series of booklets to share information and better support municipalities, First Nations
communities and their partners with their local CSWB efforts. Specifically, the Community Safety and
Well-Being Planning Framework: A Shared Commitment in Ontario booklet consists of the CSWB
Planning Framework as well as a toolkit of practical guidance documents to support communities and
their partners in developing and implementing local plans. The booklet also includes resources that can
guide municipalities on their engagement with vulnerable groups such as seniors, youth and Indigenous
partners. This booklet can be accessed online at:
https://www.mcscs.jus.gov.on.ca/english/Publications/MCSCSSSOPlanningFramework.html.

For reference, the other two booklets developed as part of the series includes:

e Crime Prevention in Ontario: A Framework for Action — this booklet sets the stage for effective
crime prevention and CSWB efforts through evidence and research —
http://www.mcscs.jus.gov.on.ca/sites/default/files/content/mcscs/docs/ec157730.pdf.

e Community Safety and Well-Being in Ontario: A Snapshot of Local Voices - this booklet shares
learnings about CSWB challenges and promising practices from several communities across
Ontario —
http://www.mcscs.jus.gov.on.ca/sites/default/files/content/mcscs/docs/ec167634.pdf.

Resource Documents:

Communities can also utilize the Guidance on Information Sharing in Multi-sectoral Risk Intervention
Models document (available on the ministry website -
http://www.mcscs.jus.gov.on.ca/english/Publications/PSDGuidancelnformationSharingMultisectoralRisk
InterventionModels.html). This document was developed by the ministry and supports the CSWB
Planning Framework by outlining best practices for professionals sharing information in multi-sectoral
risk intervention models (e.g., Situation Tables).

In addition, the ministry recently developed two resource documents, in collaboration with the
ministry’s Inter-Ministerial CSWB Working Group, which consists of representatives from nine Ontario
ministries and the Federal government.

1. The first resource document outlines examples of data sources available to support the planning
process. Specifically, the document highlights examples of sector-specific data that is available
at the provincial, regional or local level, which can be leveraged to assist in the identification of
local priority risks in the community.

2. The second resource document outlines funding opportunities that can be leveraged to support
the development and implementation of local CSWB plans.

For a copy of these resource documents, please contact: SafetyPlanning@ontario.ca.

Risk-driven Tracking Database:

Further, the ministry also offers the Risk-driven Tracking Database which provides a standardized means
of gathering de-identified information on situations of elevated risk for communities implementing
multi-sectoral risk intervention models, such as Situation Tables. It is one tool that can help
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communities collect data about local priorities and evolving trends to assist with the CSWB planning
process.

Webinars and Presentations:

Additionally, the ministry hosted webinars in spring 2019 to support municipal, policing, and community
partners as they engage in the CSWB planning process. These webinars provided an overview of the new
legislative requirements and the CSWB Planning Framework as well as guidance on how to develop and
implement effective plans. A recording of the webinar is available at the following link: http://mcscs-
erb.adobeconnect.com/p3e0gppm8g30/.

Lastly, ministry staff are also available to provide direct support to communities in navigating the new
legislation related to CSWB planning through interactive presentations and webinars. For more
information on arranging CSWB planning presentations and webinars, please contact
SafetyPlanning@ontario.ca.

For information on funding supports, please see Question #31.
30) What is the ministry doing to support Indigenous communities with CSWB planning?

Recognizing the unique perspectives and needs of Indigenous communities, the ministry has been
working to better support Indigenous partners with the CSWB planning process. Specifically, the
ministry has worked with its Indigenous and community partners to develop an additional resource to
assist municipalities in engaging with local Indigenous partners as part of their municipally-led CSWB
planning process (refer to Appendix D of the Community Safety and Well-Being Planning Framework: A
Shared Commitment in Ontario booklet).

In addition, the ministry is also continuing to work with First Nation community partners to identify
opportunities to better support these communities in developing and implementing their own CSWB
plans. Specifically, the ministry has identified a partnership opportunity with Public Safety Canada and
established a joint approach that aligns the ministry’s CSWB Planning Framework with Public Safety
Canada’s Aboriginal Community Safety Planning Initiative to support CSWB planning in First Nations
communities within Ontario. The joint approach is currently being piloted in the Mushkegowuk region.

31) Is any provincial funding available to support local CSWB planning?

The ministry recently developed a resource document which outlines funding opportunities that can be
leveraged to support the development and implementation of local CSWB plans. This resource
document was developed in collaboration with the ministry’s Inter-Ministerial CSWB Working Group,
which consists of representatives from nine Ontario ministries and the Federal government. The timing
for Calls-for-Applications and the eligibility criteria for funding differ for each program. For a copy of this
resource document, please contact SafetyPlanning@ontario.ca.

For example, the ministry currently offers different grant programs that are mostly available to police
services, in collaboration with community partners, which could be leveraged for implementing
programs and strategies identified in a local CSWB plan. Additional information on the ministry’s grant
programs can also be found on the ministry’s website:
http://www.mcscs.jus.gov.on.ca/english/Policing/ProgramDevelopment/PSDGrantsandInitiatives.html
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32) What is Ontario’s modernized approach to CSWB?

The ministry has been working with its inter-ministerial, community and policing partners to develop a
modernized approach to CSWB that addresses crime and complex social issues on a more sustainable
basis. This process involved the following phases:
e Phase 1 - raising awareness, creating dialogue and promoting the benefits of CSWB to Ontario
communities through the development of the Crime Prevention in Ontario: A Framework for
Action booklet, which was released broadly in 2012. The booklet is available on the ministry’s
website: http://www.mcscs.jus.gov.on.ca/sites/default/files/content/mcscs/docs/ec157730.pdf
e Phase 2 —the strategic engagement of various stakeholders across the province, including the
public. This phase concluded in November 2014, with the release of the Community Safety and
Well-Being in Ontario: A Snapshot of Local Voices booklet. This booklet highlights feedback
from the engagement sessions regarding locally-identified CSWB challenges and promising
practices. The Snapshot of Local Voices is also available on the ministry’s website:
http://www.mcscs.jus.gov.on.ca/sites/default/files/content/mcscs/docs/ec167634.pdf
e Phase 3 —the development of the third booklet entitled Community Safety and Well-Being
Planning Framework: A Shared Commitment in Ontario, which was released in November
2017. The booklet consists of the Community Safety and Well-Being Planning Framework
(Framework) and toolkit of practical guidance documents to assist communities in developing
and implementing local CSWB plans. The Framework encourages communities to work
collaboratively across sectors to identify local priority risks to safety and well-being and
implement evidence-based strategies to address these risks, with a focus on social
development, prevention and risk intervention. The Framework also encourages communities to
move towards preventative planning and making investments into social development,
prevention and risk intervention in order to reduce the need for and investment in and sole
reliance on emergency/incident response. This booklet is available on the ministry’s website:
https://www.mcscs.jus.gov.on.ca/english/Publications/MCSCSSSOPlanningFramework.html.

33) Was the CSWB planning process tested in advance of provincial release?

The Community Safety and Well-Being Planning Framework: A Shared Commitment in Ontario booklet
was developed using evidence-based research, as well as practical feedback from the eight pilot
communities that tested components of the Framework and toolkit prior to public release. Further,
learnings from on-going community engagement sessions with various urban, rural, remote and
Indigenous communities have also been incorporated. The booklet was also reviewed by the ministry’s
Inter-ministerial CSWB Working Group, which consists of nine Ontario ministries and Public Safety
Canada, to further incorporate multi-sectoral input and perspectives. As a result, this process helped to
ensure that the booklet is a useful tool that can support communities as they move through the CSWB
planning process.

34) What is a risk factor?

Risk factors are negative characteristics and/or conditions present in individuals, families, communities,
or society that may increase social disorder, crime or fear of crime, or the likelihood of harm or
victimization to persons or property in a community.

A few examples of risk factors include:
e Risk Factor: Missing School — truancy
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0 Definition: has unexcused absences from school without parental knowledge
e Risk Factor: Poverty — person living in less than adequate financial situation
0 Definition: current financial situation makes meeting the day-to-day housing, clothing or
nutritional needs, significantly difficult
e Risk Factor: Sexual Violence — person victim of sexual violence
0 Definition: has been the victim of sexual harassment, humiliation, exploitation, touching
or forced sexual acts
Municipalities and First Nations communities have local discretion to address the risks that are most
prevalent in their communities as part of their CSWB plans, which should be identified through
consultation with the community and by utilizing/leveraging multiple sources of data.

The Community Safety and Well-Being Planning Framework: A Shared Commitment in Ontario booklet

includes a list of risk factors and their associated definitions to assist communities in identifying and
prioritizing their local priority risks.
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FCM calls for emergency support for cities and communities

The COVID—19 pandemic has cities and communities on the brink of financial crisis. Revenues are
falling, costs are rising, and municipalities can’t run operating deficits. That leaves local leaders with
stark choices—but this is no time to look at cutting back services.

That is why last week, FCM put out our call for the federal government to commit to emergency
municipal operating funding—to keep essential services running strong, and to keep Canadians safe
and supported. Our ask—at least $10 billion to help municipalities of all sizes—was extremely well
received by the media and by mayors and municipal leaders from coast-to-coast-to-coast.

When questioned about FCM’s request, Deputy Prime Minister Chrystia Freeland said, “Having city
services in place is absolutely essential as we think about a potential for restarting the economy.” We
could not agree more.

Check out some of the media coverage:

e Globe and Mail: Cities seek at least $S10-billion from Ottawa as revenues evaporate
e Toronto Star: Municipalities ask Ottawa for $10B in COVID-19 aid
o iPolitics: Municipalities, facing a financial crisis, ask Ottawa for $10B in emergency funds

e Canadian Press: Municipalities request $10-15B in emergency funding to keep essential services
'going strong'
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READ FCM'S REPORT

Message of solidarity from mayors

Last week, mayors across Canada came together to send a virtual message of solidarity to FCM members
and Canadians. Municipal leaders urged citizens to continue to practice physical distancing and to
remember that even though we’re apart, we're flattening the curve together. The pandemic has brought
forth unprecedented challenges for municipalities of all sizes. As always, municipal leaders and employees
remain hard at work keeping communities safe and services going.

WATCH THE VIDEO

How GMF built a successful green municipal program

For 20 years, the Green Municipal Fund (GMF) has helped municipalities reduce greenhouse gases (by 2.6
million tonnes) and mitigate the effects of climate change across Canada. On Earth Day 2020, we shared
key lessons on how GMF built a successful, national model that can work in other countries around the
globe. In this article, FCM’s Managing Director of GMF, Chris Boivin, shares the top three approaches
behind GMF’s success.

READ THE ARTICLE

Municipalities innovating to #FlattenTheCurve

In the face of the COVID19 pandemic, communities are innovating to help care for people and flatten the
curve. The City of Calgary is experimenting with closing roads, to allow people to walk, run and bike
outside, while maintaining physical distance. In Canton De Gore, Quebec, the municipality set up a home
delivery service, mobilizing volunteers to help care for the elderly and vulnerable. And in Halton Hills,
Ontario, libraries are closed, but the town left the WiFi on, so people can use it in the parking lot to access
educational resources and government benefits.

Is your community doing something innovative to help residents during the #COVID19 crisis? Tag
@fcm_online so we can share.

LEARN MORE

Listen in: Brock Carlton on FCM’s leadership role in international development

Earlier this month, CEO Brock Carlton was featured on the United Nations Capital Development Fund
podcast series. Brock talked about how FCM has become a major factor in Canada’s development path and
how Canadian municipalities are now leading development efforts in many countries.

LISTEN NOW

Last week for Ann MacLean Award nominations

The Ann Maclean Award for Outstanding Service celebrates retired women municipal politicians who are
leaders in their communities and have mentored other women to run for office. Nominations close this
Friday, May 1. Don’t miss your chance to celebrate the women municipal leaders in your community!

SUBMIT A NOMINATION
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Tool: How to include climate resiliency in your plans and operations

Integrating Climate Considerations is a suite of resources exploring different ways your municipality can
include climate change resiliency in your broader operations and planning. Each of the three web-based
fact sheets explains a concept, provides examples of what other municipalities are doing, and offers steps

and resources to get you started. Explore these topics:

Governance and Operations: Find ways for elected officials, community partners and staff in all

departments to embed climate considerations in their daily activities.

Community Planning: Discover how addressing climate change risks, such as flooding, in your
community plan can help you better manage the impacts on residents and businesses.

Service Delivery Planning: Learn to assess the effect of climate change on your ability to deliver
municipal services to your community and find ways to manage both risks and costs.

CN is Committed to Healthy and Safe Operations

As an essential service provider, CN is committed to safely moving the
critical supplies we all need. We have taken a number of measures to
protect the health of our employees and the communities in which we
operate. These protocols extend to the CN train crews who spend time
in your communities and to the CN work gangs who are building and
maintaining our infrastructure.

TO LEARN MORE ABOUT CN'S PLAN VISIT OUR WEBSITE

Apr 24: Municipalities have lost Apr 22: For 20 years, the GMF
billions from deferred property has helped #CDNmuni reduce
taxes, utility charges + user fees. GHGs and mitigate the effects of
And cities are losing $400 climate change across
million/month from Canada. Watch our video to find
lost ridership. #CDNmuni need out more. #EarthDay2020
emergency funding to keep @INFC_eng

services strong.
https://bit.ly/2xTVOYY #COVID—19
#ProtectingServices #cdnpoli

MORE

Apr 22: A message from mayors
from all across Canada:
#stayhome, be kind, take care of
each other. We will get through
this together. Even if we are
apart right now.
http://bit.ly/COVIDinfoFCM
#COVIDcaring #COVID—19
#FlattentheCurve #cdnmuni
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Ministry of the Solicitor General
Public Safety Division
Public Safety Training Division

25 Grosvenor St.
12" Floor
Toronto ON M7A 2H3

Telephone: (416) 314-3377
Facsimile:  (416) 314-4037

April 27, 2020
MEMORANDUM TO:

SUBJECT:
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Ministére du Solliciteur général
Division de la sécurité publique
Division de la formation en matiére
de sécurité publique
25 rue Grosvenor
12¢ étage
Toronto ON M7A 2H3

Téléphone: (416) 314-3377
Télécopieur: (416) 314-4037

Municipal CAOs/Clerks

499/20

Ontario @

Date:

Refer to:

| 28/04/2020 |

|N0t Applicable |

Meeting Date: | |

Action:
Notes:

Copies to:

|nu|| |

ICII |

Emergency Management Team, By-law Dpt.|

Update on the Prosecution of Provincial Offences Act
Charges Laid Alleging Violations of the Emergency

Management and Civil Protection Act

At the request of the Ministry of the Attorney General, | am sharing a communication
regarding updates on the approach to prosecution of Provincial Offences Act (POA)
charges laid alleging violations of emergency orders made under the Emergency

Management and Civil Protection Act (EMCPA).

Please review the attached memo from Assistant Deputy Attorney Generals Susan Kyle
and Michel Hélie which provides further detail.

Attached to the memo is an updated set of Frequently Asked Questions (FAQs) that can
be shared with enforcement personnel designated to enforce emergency orders under
the EMCPA. Please note, these are intended to replace previous versions of the FAQs

shared.

Sincerely,

Richard Stubbings

Assistant Deputy Minister
Public Safety Division and Public Safety Training Division

Attachment
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Ministry of the Attorney General
Assistant Deputy Attorney General

Criminal Law Division
Civil Law Division

McMurtry-Scott Building
720 Bay Street
Toronto ON M7A 2S9

MEMORANDUM TO:

FROM:

DATE:

SUBJECT:
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Ministére du Procureure générale
Bureau du sous-procureur général adjoint

Ontario @

Division du droit criminel
Division du droit civil

Edifice McMurtry-Scott
720 rue Bay
Toronto, ON M7A 2S9

Richard Stubbings

Assistant Deputy Minister

Public Safety Division and Public Safety Training Division
Ministry of the Solicitor General

Susan Kyle
Assistant Deputy Attorney General
Criminal Law Division

Michel Hélie
Assistant Deputy Attorney General
Civil Law Division

April 17, 2020
Update on the Prosecution of Provincial Offences Act

Charges Laid Alleging Violations of the Emergency
Management and Civil Protection Act

We are writing to advise you of updates on the approach to prosecution of Provincial
Offences Act (POA) charges laid alleging violations of emergency orders made under
the Emergency Management and Civil Protection Act (EMCPA).

Previous communication identified that the prosecution of all charges laid under the
POA alleging violations of emergency orders made under the EMCPA would fall to the
Criminal Law Division of the Ministry of the Attorney General (MAG).

Moving forward, to be consistent with current POA prosecution responsibilities,
prosecution responsibility is clarified as follows:
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Charges Laid under
Part | of the POA

Charges Laid under
Part lll of the POA

Type of Provincial
Offences Officers
(POOs)

Prosecution Falls To

Prosecution Falls To

Police officers and First
Nations Constables

Municipalities pursuant to
the transfer agreement with
MAG

Ministry of the Attorney
General, Criminal Law
Division

Police service employed
special constables

Municipalities pursuant to
the transfer agreement with
MAG

Ministry of the Attorney
General, Criminal Law
Division

Non-police service
employed (special
constables) who are
employed by the
Government of Ontario
or its agencies

Individual organizations
have their own in-house
prosecution or other
arrangement.

Niagara Parks Commission
- Municipalities pursuant to
the transfer agreement with
MAG

Individual organizations
have their own in-house
prosecution or other
arrangement.

Niagara Parks Commission
- Ministry of the Attorney
General, Criminal Law
Division

Non-police service
employed special
constables who are not
employed by the
Government of Ontario
or its agencies

Municipalities

Municipalities

Municipal law
enforcement officers

Municipalities

Municipalities

By-law enforcement
officers

Municipalities

Municipalities

Officers, employees or
agents of any
municipality/local board

Municipalities

Municipalities

Other POOs employed
by ministries of the
Government of Ontario

Ministry of the Attorney
General, Civil Law Division

Ministry of the Attorney
General, Civil Law Division
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Attached is an updated set of Frequently Asked Questions (FAQs) that can be shared
with employers of POOs designated to enforce emergency orders for distribution to their
enforcement personnel, current as dated. Please note, these are intended to replace
previous versions of the FAQs shared.

Thank you for your support and efforts to contain the spread of COVID-19.

Sincerely,
Susan Kyle Michel Hélie
Assistant Deputy Attorney General Assistant Deputy Attorney General

Criminal Law Division Civil Law Division
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Qs and As for Municipal Enforcement Personnel and
Ministry Provincial Offences Officers
Updated April 17, 2020

General Questions

1.

Are provincial offences officers and municipal law enforcement officers required to
enforce emergency orders?

The changes we are making do not require the use of provincial offences or municipal law
enforcement officers to enforce emergency orders. It does provide the flexibility should there
be a provincial or local need to increase enforcement. Provincial offences and municipal
law enforcement officers are encouraged to seek guidance from their respective employers
on expectations in this regard.

What emergency orders are provincial offences officers and municipal law
enforcement officers authorized to enforce?

Provincial offences officers and municipal law enforcement officers are now authorized to
enforce all emergency orders made under the Emergency Management and Civil Protection
Act (EMCPA).

Who should provincial offences officers and municipal law enforcement officers
contact for urgent matters?

During the declaration of provincial emergency, if circumstances arise where a case under
the EMCPA requires urgent attention, the prosecutor may work with the criminal court trial
coordinator to bring the matter to the Local Administrative Judge or Regional Senior Judge
for direction and potential scheduling.

Once the declaration of provincial emergency is over, and normal court operations resume,
these matters will be scheduled and heard in the POA courts in the ordinary course.

Available Charges

4,

Is It an offence to fail to comply with an emergency order?

Yes. It is an offence to fail to comply with an emergency order, or to obstruct any person
acting pursuant to such an order.

Officers have discretion to enforce. Officers are encouraged to undertake a graduated
approach to enforcement of the emergency orders; the approach should consider the
severity of the specific situation and the Government of Ontario’s public health intent tostop
the spread of COVID-19.

The graduated approach to enforcement may include educational messaging to individual
members of the public around the emergency orders, specific warnings to individuals, the
issuance of a ticket under Part | of the Provincial Offences Act (POA) or a summons under
Part Ill of that Act.

The following offences are available under the EMCPA for violations of Ontario’s declaration
of emergency.

Page 1 of 5
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(1) Fail to comply with an order made during a declared emergency, contrary to
section 7.0.11(1) of the EMCPA.

(2) Obstruct any person exercising a power in accordance with an order made
during a declared emergency, contrary to section 7.0.11(1) of the EMCPA.

(3) Obstruct any person performing a duty in accordance with an order made during
a declared emergency, contrary to section 7.0.11(1) of the EMCPA.

The Chief Justice of the Ontario Court of Justice has ordered and established set fines for
offences under the EMCPA if individuals are charged under Part | of the POA, as follows:

(1) Fail to comply with an order made during a declared emergency, 7.0.11 (1) (a),
$750.00.

(2) Obstruct any person exercising a power in accordance with an order made
during a declared emergency, section 7.0.11 (1) (a), $1,000.00.

(3) Obstruct any person performing a duty in accordance with an order made during
a declared emergency, section 7.0.11 (1) (a), $1,000.00.

If charged under Part Il of the POA, the maximum punishment is one-year imprisonment or
a fine of up to $100,000 for an individual, $500,000 for a director of a corporation, or
$10,000,000 for a corporation itself. If the defendant gained a financial benefit from their
violation of an emergency order, the court may increase the maximum fine to match the
benefit the defendant received.

Where violations occur on different dates, the Emergency Order allows for a separate
charge to be laid for each day an offence occurs or continues.

The limitation periods that normally apply under the POA (whether Part I, Il or lll), including
the 6 month limitation period set out in s.76 of the POA, have been suspended pursuant

to O. Reqg. 73/20 made under ss. 7.1(2) of the EMCPA. The suspension is retroactive to
Monday, March 16, 2020.

Additionally, the OCJ is no longer scheduling justices of the peace in POA courts to receive
informations or review certificates of offence.

Proceedings may be initiated once the declaration of provincial emergency is lifted by the
provincial government. However, if circumstances arise where a case under the EMCPA
requires urgent attention during the state of emergency, the prosecutor may work with the
criminal court trial coordinator to bring the matter to the Local Administrative Judge or
Regional Senior Judge for direction and potential scheduling.

Once the declaration of provincial emergency is over, and normal court operations resume,
these matters will be scheduled and heard in the POA courts in the ordinary course.
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Bars and Other Public Establishments in Violation of the Declaration of Provincial
Emergency

5. What can we do if a bar is open in contravention of Ontario Regulation 51/20?
The following potential charges are available:

1. An individual, including a patron, could be charged either under Part | or Part Il of
the POA, with the offence of Fail to Comply with an order made during a declared
emergency contrary to section 7.0.11(1)(a) of the EMCPA:

e If charged under Part | of the POA, a $750.00 set fine applies

e If charged under Part Ill of the POA, a fine of not more than $100,000 and
a term of imprisonment of not more than one year could be imposed

2. Anindividual who is a director or officer of the corporate entity could be charged
under Part | or Part lll of the POA, with the offence of Fail to Comply with an order
made during a declared emergency contrary to section 7.0.11(1) of the EMCPA:

o If an individual who is a director or officer commits an offence as an
individual (as opposed to as a result of the actions or directions of the
corporate entity of which they are director or officer), they may be charged
pursuant to 7.0.11(1)(a) under Part | or Part Il of the POA. A $750.00 set
fine could be imposed under Part |, or a fine of not more than $500,000 and
a term of imprisonment of not more than one year could be imposed under
Part IIl.

o If an individual who is a director or officer commits an offence as a result of
the actions or directions of the corporate entity of which they are director or
officer, they may be charged pursuant to 7.0.11(1)(b) under Part Il of the
POA. A fine of not more than $500,000 and a term of imprisonment of not
more than one year could be imposed.

3. The corporate entity could be charged under Part Il of the POA, with the offence
of Fail to Comply with an order made during a declared emergency contrary to
section 7.0.11(c) of the EMCPA. A fine of not more than $10,000,000 applies.

Powers of Arrest

6. Can provincial offences officers or municipal law enforcement officers arrest
individuals for violations of the EMCPA?

No. The EMCPA does not include any arrest provisions for provincial offences officers or
municipal law enforcement officers.

Powers under the Criminal Code

Additional relevant powers may be available to police officers under the Criminal Code and
the common law. We recommend you contact your local police service for assistance in this
regard.
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Prosecution

7. Who will prosecute EMCPA charges?

Previous communication identified that the prosecution of all charges laid under the POA
alleging violations of emergency orders made under the EMCPA would fall to the Criminal
Law Division of the Ministry of the Attorney General (MAG).

Moving forward, to be consistent with current POA prosecution responsibilities, prosecution
responsibility is clarified as follows:

Charges Laid under
Part | of the POA

Charges Laid under
Part lll of the POA

Type of Provincial Offences
Officers (POOSs)

Prosecution Falls To

Prosecution Falls To

Police officers and First Municipalities pursuant Ministry of the Attorney

Nations Constables to the transfer agreement | General, Criminal Law
with MAG Division

Police service employed Municipalities pursuant Ministry of the Attorney

special constables to the transfer agreement | General, Criminal Law
with MAG Division

Non-police service employed

(special constables) who are

employed by the Government
of Ontario or its agencies

Individual organizations
have their own in-house
prosecution or other
arrangement.

Niagara Parks
Commission -
Municipalities pursuant
to the transfer agreement
with MAG

Individual organizations
have their own in-house
prosecution or other
arrangement.

Niagara Parks
Commission - Ministry of
the Attorney General,
Criminal Law Division

Non-police service employed
special constables who are
not employed by the
Government of Ontario or its
agencies

Municipalities

Municipalities

Municipal law enforcement
officers

Municipalities

Municipalities

By-law enforcement officers

Municipalities

Municipalities

Officers, employees or
agents of any
municipality/local board

Municipalities

Municipalities
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Other POOs employed by
ministries of the Government
of Ontario

Ministry of the Attorney
General, Civil Law
Division

Ministry of the Attorney
General, Civil Law
Division

Page 5 of 5
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Action: |nu|| ‘
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https://foca.on.ca/Who-suppon�s-foca
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https://voutu.be/owliN
https://foca.on.ca/electricitv�pricinq
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https://news.ontario.ca/mnr/en/2020/O4/be-bear
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https://foca.on.ca/member-sen/ices/benefits
www.sawmillstructures.com
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https://www.facebook.com/foca.on.ca
https://foca.on.ca/land-use�planninq-overview
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-On March 17, 2020, the Government of Ontario declared a state of emergency to help
“contain the spread of COVID-19 and protect the public. Significant efforts have been
‘made and continue to be underway to support the Province’s battle against the
pandemic.

-Ontario, like many other jurisdictions, faces significant shortages of critical supplies
and equipment for frontline workers across the public sector. We are experiencing a
highly competitive market, hardening borders and disrupted supply chains, so working

together to take advantage of any and all opportunities available to us makes sense.

-On March 28, the Ontario government enacted regulations that enabled the Province

-to require data from certain public sector entities. This requirement includes gathering
information on inventories, orders, and supply constraints for critical COVID-19
products.

The information is being collected in a Virtual Inventory to provide an aggregated view
-of urgent and near-term demand and supply requirements allowing government to
prioritize buying what is needed most, deploying them, and allocating them on a

priority basis to support the delivery of essential services to Ontarians.

zThe list of critical supplies and equipment the Province is centrally procuring, and
tracking is evolving and currently includes:

ventilators

eye protection
masks

hand sanitizer
swabs and test kits
gloves

gowns

sanitation supplies
thermometers.

How can municipal governments participate in provincial process?

Participating in the Provincial COVID-19 supply chain gives municipalities access to
“provincially purchased critical supplies and equipment, in addition to their current
“supply chains.

~Municipalities currently participating should continue to report inventory and demand
to:

« the Ministry of Health (e.g. health centres, paramedic services, LTC homes)
« the Ministry of the Solicitor General for municipal fire and police services.

For all other critical municipal PPE supply needs to support frontline workers
and/or the people they serve (e.g. homeless shelters, supportive housing, community
“housing, and transit), a municipality can choose to participate in the integrated public
-sector supply chain through the Virtual Inventory.
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April 15, 2020
To whom it may concern,

The COVID-19 pandemic in Ontario has highlighted both our positive responses to a crisis, and some
definite shortcomings in infrastructure, systems and services which need to be addressed on a long-term
basis. Setting priority on solving these issues will be a challenge, given the differing agendas and the
strained budgets. Solving fundamental issues should focus on the most basic needs as a starting point.
One of the clear needs in a rural community such as the Aimaguin Highlands, highlighted further by
recent events, is the need for proper high-speed internet connectivity. Healthcare and education are
both going down a path where appropriate connectivity is assumed. Like many models that move
outward from metropolitan areas, this assumption is lost on rural areas. For the vast majority of
households in our community, true high-speed connectivity simply does not exist. For the vast majority
of future strategies in healthcare and education, there is an assumption that it does exist.

Even in areas in the Aimaguin Highlands which have ‘high-speed’ internet, the overall infrastructure is
still limited. It is certainly not designed to deal with a sudden huge peak in demand. Whereas the
capacity in large urban centres is built to handle the added throughput, there are clear limitations here.
The best way to explain it is a comparison to hydro. Imagine if everyone went home at the same time
and turned their lights on, but because there wasn’t enough hydro capacity overall, all lights were 50%
dimmer than normal and some appliances simply didn’t work. We no longer have to imagine what
happens with internet speed during peak usage. Suddenly during the COVID pandemic, people are
working from home who have never worked from home. Kids are trying to do courses on-line. People
who are not working are turning on-line to stay connected. Video-conferencing, which was a totally
foreign concept to many, is now part of daily routine. Any idea how much internet bandwidth video
uses? It's no wonder we hit a wall.

The future of healthcare sees patients being monitored and cared for in their own homes, through the
use of technology. The future of education sees students doing much of their learning on-line. The
future of business and commerce sees the ability to function outside the ‘bricks and mortar’ of an office
location. Malls disappear and on-line shopping is the norm. For some, that future has already arrived.
Our area has already been drastically affected by cutbacks in the area of healthcare and education
through gradual decreases in budgets and services. Technology offers us the ability to level the playing
field to a great extent. High-speed connectivity cannot be seen as a luxury or a nice-to-have, any more
than hydro should be seen that way. In order to solve some other problems (i.e. skyrocketing budgets in
healthcare and education) the wise investment is in providing connectivity for every resident in the
province.

WCE/

Rod Ward
Councillor
Armour Township
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Date: | 30/04/2020

Refer to: |Not Applicable

OFFICE OF THE MAYOR Meeting Date:

City OF HAMILTON

Action: |nu|l

April 23, 2020 et |C||

Copies to:
The Honourable David Lametti |

Minister of Justice and Attorney General of Canada
284 Wellington Street
Ottawa, Ontario K1A OH8

The Honourable Doug Ford
Premier of Ontario
Legislative Building
Queen’s Park

Toronto, ON M7A 1A1

The Honourable Doug Downey
Attorney General

McMurtry-Scott Building, 11" Floor
720 Bay Street

Toronto, ON M7A 2S9

Subject: Request to Regulate and Enforce Odour and Lighting Nuisances
Related to the Cultivation of Cannabis Plants

Dear Minister/Attorney General Lametti, Premier Ford and Attorney General Downey:

At its meeting of April 22, 2020, Hamilton City Council approved Item 5.4(d), which
reads as follows:

5.4 (d) Repeal and Replace Public Nuisance By-law 09-110 and Amend
Administrative Penalty By-law 17-225 (PED20076) (City Wide)

(a) That the draft by-law, attached as Appendix “A” to Report
PED20076, which repeals and replaces By-law 09-110, being a By-
law to Prohibit and Regulate Certain Public Nuisances within the
City of Hamilton, and amends the Administrative Penalties By-law
17-225 which has been prepared in a form satisfactory to the City
Solicitor, be approved and enacted by Council,

(b)  That the Mayor be directed, on behalf of the City of Hamilton, to
write to the relevant federal and provincial governments to regulate

.2
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and enforce odour and lighting nuisances related to the cultivation
of cannabis plants;

(c) That the Mayor contact the Premier of Ontario, Minister of the
Attorney General, and local Members of Parliament to request that
the Province extend authority to Municipalities to enforce odor and
lighting nuisance complaints stemming from licensed and unlicensed
cannabis cultivations within the its jurisdiction; and,

(d) That the request be sent to other municipalities in Ontario, including
the Association of Municipalities of Ontario for their endorsement.

We respectfully request your consideration with regard to this request and look forward
to your response.

Fred Eisenberger
Mayor

Copied:

The Honourable Filomena Tassi, M.P., Hamilton West, Ancaster, Dundas
Scott Duvall, M.P., Hamilton Mountain

Bob Bratina, M.P., Hamilton East-Stoney Creek

David Sweet, M.P., Flamborough — Glanbrook

Matthew Green, M.P. , Hamilton Centre

Andrea Horwath, Opposition Party Leader, NDP of Ontario, M.P.P Hamilton Centre
Monique Taylor, M.P.P., Hamilton Mountain

Paul Miller, M.P.P., Hamilton East-Stoney Creek

Donna Skelly, M.P.P., Flamborough-Glanbrook

Sandy Shaw, M.P.P. Hamilton West-Ancaster-Dundas

Association of Municipalities of Ontario

Municipalities of Ontario
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<sheena.yarek@brant.ca>;, mzawada@aurora.ca; Richards, Megan <megan.richards@ottawa.ca>
Subject: 2020 to 2023 Multi-Year Accessibility Plan

Date: [ 30/04/2020 |
Refer to: |Not Applicable |
Meeting Date: | |
Action: |nu|| |
. . - . Notes: |C” |
Good morning Ontario Network of Accessibility Professionals (ONAP): o
Copies to: |BAAC |

In the spirit of sharing resources, we are pleased to share with you our 2020 to 2023 Multi-Year
Accessibility Plan.

In times of emergency and calm, York Region and York Regional Police are committed to providing
accessible service to both staff and residents. The importance of accessibility is embedded in our work
and continued commitment to remove and prevent barriers.

York Region and York Regional Police have updated our joint Multi-Year Accessibility Plan. This Plan
highlights actions approved by Regional Council to strengthen the accessibility of York Region and
York Regional Police programs, services and facilities.

Developing this plan was a Region-wide effort, involving our staff and community. It updates and
builds on the 2015 to 2021 Multi-Year Accessibility Plan approved by Regional Council in 2015.

It also specifies new work ahead of us. Some of that work helps meet legislated standards, while other
actions go beyond compliance, such as our continuous quality improvement initiatives. These actions
affirm our commitment to creating welcoming and inclusive communities.

Please share this Plan with those who may be interested. Hard copies are available upon request. To
request a hard copy or to provide feedback, please email AODA@york.ca.

Thanks,

Karen Kawakami | Policy and Project Specialist, Accessibility, Strategies and Partnerships Branch,
Community and Health Services

1-877-464-9675 ext. 74043


https://www.york.ca/wps/portal/yorkhome/yorkregion/yr/accessibility/accessibilityplans/accessibilityplans/!ut/p/z1/vVVNc4IwEP0tPXhksgZi4jGlVsDP1lolF4cCaqqAYqr13ze2XtpRmY6lXDK78_btvt2dBQk0RiINtnIWKJmlwVLbvqhNXN50HacFXs9iNnDocQ9TBqxF0egTgLFVc6o2eOD0GLj3tE_umFOFFkbicvwzEkisQhkhn9SjiNQIGNQKiWFFMRgsNqcGjSKLhayO2TQ4oMNUrdQc-ft8EmapilNVgX2WL7SxUVK9fTrmWRJ_ufN4prVUIAjDeLORL3Ip1f6HuVoG6eaU76jvgoCDPjjzcTjGXwCIov6KohRfgHMjsEkBQM_I10XSs1UMqmi0lfEODdMsT_RSDH45MweOGSizucOb0IenIYWHBrVYrd3pt-m1GQoE0FLpMS6XnpRLX25z3L8ZreeCXeWavmk2TODYtdmt6bFuF8qt3iyVnpe7Obzc5vBrN8crOn767yNf12vB9dE_XPp3hcb_cvV1Ypx37M5M6wnU3JDpNEPjb8Af5jHuhG-VDBNm7qWxeGS7p-l8lkw6DZMUPYr4_OYDlriWww!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XqbykI7sYZx
https://www.york.ca/wps/portal/yorkhome/yorkregion/yr/accessibility/accessibilityplans/accessibilityplans/!ut/p/z1/vVVNc4IwEP0tPXhksgZi4jGlVsDP1lolF4cCaqqAYqr13ze2XtpRmY6lXDK78_btvt2dBQk0RiINtnIWKJmlwVLbvqhNXN50HacFXs9iNnDocQ9TBqxF0egTgLFVc6o2eOD0GLj3tE_umFOFFkbicvwzEkisQhkhn9SjiNQIGNQKiWFFMRgsNqcGjSKLhayO2TQ4oMNUrdQc-ft8EmapilNVgX2WL7SxUVK9fTrmWRJ_ufN4prVUIAjDeLORL3Ip1f6HuVoG6eaU76jvgoCDPjjzcTjGXwCIov6KohRfgHMjsEkBQM_I10XSs1UMqmi0lfEODdMsT_RSDH45MweOGSizucOb0IenIYWHBrVYrd3pt-m1GQoE0FLpMS6XnpRLX25z3L8ZreeCXeWavmk2TODYtdmt6bFuF8qt3iyVnpe7Obzc5vBrN8crOn767yNf12vB9dE_XPp3hcb_cvV1Ypx37M5M6wnU3JDpNEPjb8Af5jHuhG-VDBNm7qWxeGS7p-l8lkw6DZMUPYr4_OYDlriWww!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XqbykI7sYZx
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Our Mission: Working together to serve our thriving communities — today and tomorrow



York Region
20 to 2023 Multi-Year
Accessibility Plan

Update to the York Region 2015 to 2021
Multi-Year Accessibility Plan

Accessible formats or communication
supports for this document are available
upon request. Please email AODA@york.ca
orcall 1 877 464 9675 ext. 72149

orTTY: 1 866 512 6228

(for deaf or hard of hearing) : YOﬂC Region
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Mayor
Frank Scarpitti
City of Markham

Mayor
Maurizio Bevilacqua
City of Vaughan

Regional Councillor
Mario Ferri
City of Vaughan

Regional Councillor
Gino Rosati
City of Vaughan

Regional Councillor
Linda Jackson
City of Vaughan

Mayor
Margaret Quirk
Town of Georgina
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Regional Councillor
Don Hamilton
City of Markham

Regional Councillor Regional Councillor
Jack Heath Joe Li
City of Markham City of Markham

Regional Councillor
Jim Jones
City of Markham

Chairman & CEO
Wayne Emmerson

A Message from York Region Chairman and CEO
and Members of Regional Council

York Regional Council is committed to ensuring residents of all
ages and abilities can enjoy the same opportunities as they live,
work, play and invest in York Region.

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) sets
out accessibility standards for organizations to implement with the
goal of making Ontario accessible by 2025. York Region is committed
to meeting — and, in certain circumstances, exceeding — these
standards by removing and preventing barriers through sound and
effective accessibility planning.

The 2020 to 2023 York Region Multi-Year Accessibility Plan (the
Plan) highlights and guides the important work that The Regional
Municipality of York (York Region) and York Regional Police are
doing to create accessible programs, services, supports and
facilities for everyone. Together, more than 850 initiatives have
been implemented that promote accessibility since planning efforts
to respond to provincial legislation began in 2003.

Through our focus on customer service excellence and with the
support of the York Region Accessibility Advisory Committee, York
Regional Council will continue to create welcoming and inclusive
communities that value the diversity of our residents and allow
every person to thrive, free of barriers and without discrimination.

Regional Councillor Mayor Mayor Mayor
Robert Grossi Tom Mrakas Virginia Hackson Steve Pellegrini
Town of Georgina Town of Aurora Town of East Gwillimbury Township of King

Mayor
David Barrow
City of Richmond Hill

Regional Councillor
Joe DiPaola
City of Richmond Hill

Regional Councillor
Carmine Perrelli
City of Richmond Hill

Mayor
John Taylor
Town of Newmarket

Regional Councillor
Tom Vegh
Town of Newmarket

Mayor
lain Lovatt
Town of Whitchurch-Stouffville
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York Region Accessibility Advisory Committee
Front row (left to right): Scott Wollin, David Hingsburger, Astley Dennis.

Middle row (left to right): Vito Spatafora, Laurie Fortnum, Town of Newmarket Deputy Mayor
and Regional Councillor Tom Vegh (Chair), Lindsey Gold, Barry Martin, Joann Simmons (Vice-Chair),
City of Markham Deputy Mayor and Regional Councillor Don Hamilton.

Back row (left to right): Angelo Tocco, Cheryl Davies, Kirsten Hill.

Not pictured: York Region Chairman and CEO Wayne Emmerson (Ex-officio), Sandy Palombo.
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Message from the York Region Accessibility Advisory Committee

Everyone is likely to be affected by disability at some point in their life — whether personally

or indirectly through the experiences of family, friends or coworkers. For each person, their
experience of disability is unique. A disability can be visible or invisible and can require different
adaptations, such as mobility or sensory adaptation. One can be born with a disability, or acquire
it through an accident or simply through the act of aging. Better access helps not just people with
disability, but everyone. Making services, programs and facilities more accessible, and, ultimately,
more inclusive, improves the quality of life of our entire community.

The York Region Accessibility Advisory Committee advises York Regional Council and York
Regional Police about accessibility initiatives to create a barrier-free York Region.

Committee members are from all nine local municipalities and are made up of diverse
backgrounds and abilities. This allows us to offer many perspectives to improve accessibility
for York Region residents. Accessibility means ensuring that all people, including people with
disabilities, have the freedom and opportunity to participate in their community.

This updated York Region Multi-Year Accessibility Plan builds on the accomplishments of York
Region’s previous accessibility plans and activities to implement the Accessibility for Ontarians
with Disabilities Act (AODA). It also outlines the work ahead to help achieve the vision of creating
an accessible Ontario by 2025.

Our Region is enriched by the contributions of people of all abilities. Our community is
strengthened when everyone is included. It is our privilege to continue to advise Regional Council
and York Regional Police on identifying and removing barriers, changing attitudes, and creating
more awareness around both disability and the importance of accessibility in York Region.
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*This data is sourced from the 2017 Canadian Survey on
Disability (CSD), which covers Canadians living i sn private dwellings,
aged 15 years and over, whose everyday activities are limited because of a long-term

or health-related condition. Visit the Canadian Survey on Disability, 2017: Concepts and
Methods Guide for important information when interpreting this data.



https://www150.statcan.gc.ca/n1/pub/89-654-x/89-654-x2018001-eng.htm
https://www150.statcan.gc.ca/n1/pub/89-654-x/89-654-x2018001-eng.htm
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About the 2020 to 2023 Multi-Year Accessibility Plan

York Region at a glance

York Region is home to nearly 1.2 million people of all ages and backgrounds. It is one of
Canada’s fastest growing communities and the third largest municipality in Ontario. According
to the 2017 Canadian Survey on Disability, approximately one in five residents aged 15 years and
over (or 18%) has at least one type of disability.

York Region has nine local municipalities: Town of Aurora, Town of East Gwillimbury, Town of
Georgina, Township of King, City of Markham, Town of Newmarket, City of Richmond Hill, City
of Vaughan and Town of Whitchurch-Stouffville. It is a diverse region which combines urban and
rural areas and is in the northern part of the Greater Toronto Area.

The Region provides services and programs that are delivered across wide areas and require
large-scale coordination. These include children’s services, court services, economic development,
forestry, housing services, long-term care, paramedic services, planning, public health, regional
roads, social assistance, seniors services, transit, waste management and water.

York Regional Police provide police services to residents. Key priorities include working with
partners in addressing community safety issues, delivering sustainable and effective police
services to communities, and ensuring roads, schools and communities are safe through
prevention and enforcement.

The Plan outlines the long-term strategies of both organizations to achieve legislated accessibility
requirements and improve accessibility within programs, services and facilities. The 2020 Plan
builds off the success of Council’s direction with the previous 2015 Plan.

Each local municipality also has its own multi-year accessibility plan and accessibility advisory
committee, as required by the AODA.

Large
Print

©
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The Plan must be reviewed and updated at least once every five years

The AODA became law in 2005. The overarching purpose of the AODA is to make Ontario
accessible by 2025. Under the AODA, York Region and York Regional Police must establish, review
and update a multi-year accessibility plan at least once every five years. The legislation also
requires organizations to prepare annual status reports on actions taken to improve accessibility
and to implement legislated requirements.

The AODA sets out accessibility standards for private and public organizations. The following
provides a description of each standard and the general requirements, all of which are addressed
in this Plan:

¢ Information and Communications: Create, provide and receive information and
communications in ways that are accessible to people with disabilities

e Employment: Incorporate accessibility practices across all stages of employment

e Transportation: Make it easier to move around through accessible public transportation
services

e Design of Public Spaces: Make public spaces more accessible
e Customer Service: Provide accessible customer service to people with disabilities

* General Requirements: Implement actions to enhance accessibility across the organization

York Region and York Regional Police plan together

York Region and York Regional Police have developed a joint Plan and implemented actions to
achieve compliance with the AODA since 2010 when the first requirements of the AODA became
law. York Region is the compliance lead for both organizations.

Creating communities where every person can participate is important for people, businesses
and community life. An accessible community allows everyone to develop to their full potential,
participate freely in society and live with respect, dignity and freedom from discrimination. York
Region and York Regional Police continue to plan so services are accessible and welcoming for
everyone.

Accessibility planning supports the Region’s vision of strong, caring and safe communities. The
Plan outlines strategies and actions approved by Regional Council to prevent and remove barriers
for people with disabilities in our programs, services and facilities. It details our approach for
meeting the requirements of the AODA. Most actions in the Plan are already in effect and part of
regular business practices.
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Creating a community that is welcoming, inclusive and accessible for everyone aligns with goals
set out in Regional strategies and policies, including Vision 2051, Regional Official Plan, 2019 to
2023 Strategic Plan — From Vision to Results, Accessibility Policy and York Regional Police Business
Plan. To learn more, visit york.ca and yrp.ca.

This Plan highlights actions to strengthen the accessibility of York Region and York Regional Police
programs, services and facilities. It updates and builds on the 2015 to 2021 Multi-Year Accessibility
Plan approved by Regional Council in 2015 and is designed to align with the term of Council and
2019 to 2023 Strategic Plan. It is integrated with the Region’s business planning and budget
process with an update planned for 2023 when that new budget cycle begins. Annual status
reports will continue to be posted at york.ca/accessibility.

The following table illustrates how the Plan updates and builds on actions from the previous one
since multi-year accessibility planning was first established in 2013.

Table 1: Actions build from one Plan to the next
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How the Plan was developed for York Region and York Regional Police

The AODA requires the Plan to be developed, reviewed and updated in consultation with persons
with disabilities and an accessibility advisory committee. York Region and York Regional Police
collect feedback about the Plan from people with disabilities, the community and the York Region
Accessibility Advisory Committee. This requirement was met through the use of public meetings,
social media and an online survey conducted during the Plan’s development phase.

York Region Transit (YRT) consults annually with people with disabilities on the transportation-
specific section of the Plan, as required by the AODA. Feedback collected from YRT consultations
has also been used to inform the development of this Plan.

The Plan in action

With this Plan, York Region and York Regional Police will continue to maintain compliance with the
Province’s accessibility standards. Both organizations will continue to assess services for barriers
outside the legislation. To ensure access, the Plan goes beyond the requirements of the AODA to
include actions not addressed by the AODA.

|. Continuing actions

The following actions required by the AODA are already in place as a result of earlier plans.
The actions in this Plan are aimed at ensuring that York Region and York Regional Police
remain compliant with the AODA requirements already in effect.

g?a A. GENERAL REQUIREMENTS

Continue to implement the general requirements of the AODA through the following
actions designed to enhance accessibility across the organization:

e Continue to use the Accessibility Policy which governs how York Region and York Regional
Police achieve and maintain compliance with the requirements of the AODA. Both
organizations have a policy

e Implement a Multi-Year Accessibility Plan that outlines long-term strategies to achieve
AODA requirements and improve accessibility within programs, services and facilities.
Report annually on the status of the Plan

e Include accessibility criteria in purchases and acquisitions including self-service kiosks

e Train all employees, volunteers and agents on the AODA Integrated Accessibility Standards
Regulation and the Human Rights Code as it pertains to people with disabilities
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3

o

. INFORMATION AND COMMUNICATIONS STANDARDS

Continue to provide accessible information and communication to residents, visitors and
employees through the following actions:

e Ensure processes for receiving and responding to feedback are accessible to people with
disabilities

e Provide and arrange for the provision of accessible formats and communication supports
upon request, in consultation with the requestor and taking into account the person'’s
accessibility needs. This includes emergency plans and public safety information

e Ensure all existing York Region and York Regional Police websites and web content
conform to the Web Content Accessibility Guidelines (WCAG) 2.0 Level AA in accordance
with the timelines set out by the AODA Integrated Regulation

@ C. EMPLOYMENT STANDARDS

Continue to ensure employment policies and practices are inclusive of people with
disabilities with these established actions:

e Ensure all employees and successful applicants with disabilities are informed of available
supports and accommodations

e Ensure applicants with disabilities are informed of available accommodations during the
recruitment, assessment and the selection processes
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e Consult with employees to provide and arrange for accessible formats and communication
supports

e Provide employees, upon request, individualized workplace emergency response
information

e Maintain a return to work process and provide individual documented accommodation
plans for employees with disabilities when required

e Ensure the needs of the employees with disabilities are taken into account for the purposes
of performance management, career development, advancement and redeployment

D. TRANSPORTATION STANDARDS
(Not applicable to York Regional Police, who do not provide public transportation service)

do
do

Continue to ensure York Region’s conventional and specialized transportation services are
accessible to people of all abilities with these established actions:

e Ensure information on the accessibility equipment and features of vehicles, routes and
services is available upon request
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e Establish documented emergency preparedness and response policies that provide for the
safety of people with disabilities

e Ensure people with disabilities are able to board or deboard at the closest available safe
location if the official transit stop is not accessible

e Offer safe storage and handling of mobility aids

e Provide alternate accessible arrangements to transport persons with disabilities to their
destination if there is a service disruption

e Offer specialized transportation to visitors who are eligible in the jurisdiction where they live

e Coordinate specialized transportation services between adjacent municipalities with
connections made from one transportation service to another

e Provide same hours of operation for conventional and specialized transportation services

e Ensure service delay information is provided to passengers using specialized transportation
in @ mutually agreed manner

e Provide clearly marked priority seating for people with disabilities

¢ Allow companions and dependents to travel on specialized services with a person with a
disability, with notice and paid fare. A support person who accompanies a person with a
disability is not charged a fare

e Ensure transit operating contractors provide accessibility training for staff on how best
to provide service to people with disabilities, the safe use of accessible equipment and
features, emergency response procedures and addressing temporary barriers, in addition
to the other AODA training requirements

e Provide an eligibility application process for those wanting to use specialized transit. Riders
can be deemed eligible for full specialized transportation services, the Family of Services or
conventional transportation under three categories: Unconditional (no limit), Temporary
(with a time limit) and Conditional (with some conditions for use)

e Offer temporary specialized services for emergency needs or on compassionate grounds

e Accept same day bookings for specialized services and provide same day service based on
availability. Registrants can also book any number of trips within regular hours of service

e Offer automated electronic pre-boarding and on-board announcements

e Implement transportation specific accessibility performance measures (see Table 2)
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Table 2: Transportation Performance Measures

AODA REQUIREMENT REGIONAL ACTION

Process for managing,
evaluating and taking action
on customer feedback

Demographic and ridership
projections for specialized
transportation services

Steps to reduce waiting times

Accessibility equipment failures

Development of accessible
design criteria to be considered
in the construction, renovation
or replacement of bus stops and
shelters

The process includes but is not limited to the following steps:

e Customer feedback/complaints are received by York Region
Transit (YRT) and Mobility On Request staff representatives,
tracked in the complaint tracking system and forwarded
to the appropriate functional area for investigation and
resolution, and customer follow-up, where requested

¢ Monthly reports summarize the number of complaints
received and categorize them according to functional area.
Customer feedback is used to identify opportunities for
service improvement

YRT undertakes a demand analysis for Mobility On Request as
part of the five year service plan. The five year service plan for
Mobility On Request includes ridership projection as well as
measures to reduce waiting times.

As part of the five year service plan for Mobility on Request,
YRT identifies steps to reduce waiting times, including
maintaining contractual obligations for on time service
delivery and providing same day service.

Measures to identify, prevent and address accessible
equipment failure is documented in the operating contract
between YRT and the operating contractors. These include
pre-trip, in-trip and post-trip inspections and regularly
scheduled maintenance of vehicles.

YRT ensures that there is a staff representative at every

York Region Accessibility Advisory Committee meeting.

YRT continues to provide updates and solicit feedback on
transit-related matters, including the design of bus stops and
facilities, when required.

YRT continues to upgrade stops and terminals using accessible
design criteria to increase accessibility.
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T

. DESIGN OF PUBLIC SPACES STANDARDS

Continue to ensure new or redeveloped public spaces comply with specific accessibility
design requirements for the following areas:

Trails, beach access routes and forest trails

Outdoor public eating areas

Public play spaces and accessible parking

Exterior paths of travel including sidewalks and accessible pedestrian signals
Service counters, fixed queuing lines and waiting areas

Implement emergency and preventative maintenance in public spaces as follows:

e Review and update procedures for the preventative and emergency maintenance of the
accessible elements required in the Design of Public Spaces Standards, such as curbs and
ramps, handrails anvd tactile indicators on stairs

e Review and update procedures for dealing with temporary disruptions when these
accessible elements are not working

. CUSTOMER SERVICE STANDARDS

Continue to offer an excellent accessible customer experience to everyone through the
following actions:

Provide Accessible Customer Service training to all staff and volunteers, and to agents who
provide service to the public on our behalf

Accommodate the use of assistive devices, support persons and service animals

Receive and respond to feedback regarding the manner in which goods or services are
provided to people with disabilities

Provide notice of temporary service disruptions to programs, services or facilities
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ll. New actions

The Plan includes actions to achieve compliance with requirements of the AODA that have yet
to come into effect. As of 2020, one requirement of the AODA is pending: all websites and web
content (existing and new) will need to meet specific accessibility standards by January 1, 2021.

At the start of 2021, all websites and web content need to be Web Content Accessibility Guidelines
(WCAG) Level AA compliant. WCAG is an international standard for making websites and web
content accessible to a broader range of users with disabilities. WCAG 2.0 A and AA refer to a
series of technical checkpoints to make websites more accessible, with Level AA building on the
checkpoints of Level A.

For example, Level A includes:

e Text descriptions of images so users with vision disabilities can understand what the image
represents

e Web content that can be changed into large print so a user can read the content with ease

Examples of Level AA include:
e Headings and labels that help users navigate and find content with minimal barriers

e Colour-contrast of 3:1 on navigational graphics to help users with vision disabilities

To achieve the standard by January 1, 2021, York Region and York Regional Police will:
e Implement a strategy to ensure all websites and web content conform to WCAG 2.0 Level AA

e Provide accessible formats of content published before 2012, upon request, as historic
content does not need to be modified to meet current standards

[Il. Additional actions

There are additional actions in the Plan. Although not a requirement of the AODA, York Region
and York Regional Police implement continuous quality improvement actions aimed at ensuring
programs, services and facilities continue to be accessible to everyone. This includes reviewing
compliance processes for requirements of the AODA to identify improvements in practices and
procedures which have been implemented in the past to ensure our approaches remain current.

The Plan includes the following additional actions:

e Develop detailed work plans to review activities that address AODA requirements which
have been implemented in the past

e Conduct accessibility reviews of York Region and York Regional Police facilities with high
public access

e Coordinate forum for local accessibility advisory committees and other York Region
Accessibility Advisory Committee-led events
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Actions to meet monitoring, evaluation and reporting requirements

As legislated, York Region and York Regional Police will review and update this plan at least every
five years. An annual status report outlining the progress of the actions in the plan will also be
prepared. These documents are posted on the York Region and York Regional Police websites and
can be made available in an accessible format or with communication supports upon request.
Accessibility (compliance) reports will be submitted as required to the Government of Ontario,
which regulates compliance for all Ontario organizations.

Helping achieve strong, safe and caring communities through
accessibility planning

Including accessibility in the Region’s everyday work has become the way of doing business. With
the 2020 to 2023 Multi-Year Accessibility Plan, York Region and York Regional Police will continue to
strive for excellence to meet Ontario’s requirements and enhance accessibility in our communities.

In addition to meeting legislated requirements, accessibility planning supports York Region’s vision
of strong, safe and caring communities. Creating communities where every person can participate
fully is important for people, businesses and community life. Accessibility not only helps people with
disabilities, it benefits everyone. Accessibility means giving people of all abilities opportunities to
participate fully in everyday life.
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Let us know what you think

We welcome your feedback. Please let us know what you think about the York Region 2020 to
2023 Multi-Year Accessibility Plan and accessibility matters in general.

To view this plan online visit york.ca/accessibility

To request a copy of the plan in another format or to send us your comments or questions,
please contact us at:

The Regional Municipality of York

Email: AODA®@york.ca

Mail:  Accessibility Unit
The Regional Municipality of York
17250 Yonge Street
Newmarket, Ontario L3Y 671

Phone: 1-877-464-9675 ext. 72149
TTY: 905-762-0401
Fax: 905-895-6616

York Regional Police

Email: accessibility@yrp.ca

Mail: Diversity, Equity and Inclusion Bureau
York Regional Police
47 Don Hillock Drive
Aurora, Ontario L4G 0S7

Phone: 1-866-876-5423 ext. 7643
1-800-668-0398


http://york.ca/accessibility
mailto:AODA%40york.ca?subject=York%20Region%202020%20to%202023%20Multi-Year%20Accessibility%20Plan
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THE REGIONAL MUNICIPALITY OF YORK

17250 Yonge Street

Newmarket, Ontario L3Y 6Z1
1 877-464 9675

TTY: 1 866 512 6228 ' YOVk Region
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add a deferral, please email: mstaveley-watson@amo.on.ca.

AMO Matters

Please be advised that in accordance with the Association’s governing by-law, the
Secretary-Treasurer is requesting nominations to the 2020 - 2022 AMO Board of
Directors. A completed nomination form and supporting material must be received no
later than 12:00 noon, Monday, June 22, 2020.

AMO is looking for feedback on the draft municipal comments on a Blue Box
requlation. If you haven’t done so already, direct comments to Amber Crawford ASAP
at acrawford@amo.on.ca.

Provincial Matters

Ontario’s Cyber Security Community of Practice (CoP) is for cyber practitioners in the
broader public services to discuss monitored cyber events, and to share research and
insights on keeping public service delivery systems secure. Email
cyber.advice@ontario.ca to request an invitation.

Eye on Events

AMO'’s partnership with BEACON provides members with an innovative approach to
support the mental health of employees. Join us on May 14 at noon for a webinar
where we will demonstrate how you can help your employees and their dependents,
easily access effective mental health care through the BEACON platform.

AMO 2020 will connect municipal leaders to the information they need most. Planning
is well underway for a contingency approach that would transform AMO 2020 into a
virtual conference. An update will be provided to members soon. Contact Poonam
Ruparelia with questions. Visit the AMO website for updates, details and registration
information.

For AMO industry partners, the AMO Conference is an unparalleled opportunity to
make and solidify relationships. We are currently working on a contingency plan that
will transform the conference to a virtual conference. An update will be provided to our
valued partners soon. In the meantime Exhibitor information can be found here.

Recordings of AMO’s Social Media webinar series are now available for a nominal fee
through AMO’s Municipal Education Portal. Register now.

LAS

Like nearly everything, commodity pricing has been impacted by recent global events.
Check out the LAS Blog to see how our Natural Gas Commodity Program is doing in
this rapidly changing environment.

Webinar May 14, 2020 @ 10am - The Road & Sidewalk Assessment Service software
is being improved to serve you better! Join us to learn about key updates and for a
sneak peek at the new mobile work order management tool in Streetlogix. Register
here.

Municipal Wire*
Please find attached a message of thanks from colleagues at the Nova Scotia

2
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